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Welcome to the 18th Metropolis Conference. This conference is taking place at a time, when issues of migration and Canada’s role in the 
global movement of refugees and asylum seekers are the topics of discussion for many Canadians as we collectively open our hearts 
and homes to thousands of Syrian refugees and continue to welcome others seeking refuge on our shores.

OCASI is pleased to co-chair this important gathering of government, academics and civil society hosted here in Canada’s most diverse 
and immigrant and refugee inclusive city. Diversity is our Strength is the motto of Toronto and the city and its residents strive to make 
this a living reality.

This year’s theme of Getting Results: Migration, Opportunities and Good Governance is timely as the sector grapples with the inevitable 
challenges that results from having to settle and integrate thousands of refugees within a very short time span, especially with the entry 
of very many new players, particularly private sponsors who are well-meaning but are having some difficulties navigating the immigra-
tion, settlement and integration systems. Even for government and the immigrant and refugee serving sector that do this work on a 
daily basis and have been doing so for decades, the significant number of refugees arriving at our doors needing sometimes complex 
interventions while stretching our service capacity is also providing opportunities for new partnerships, new approaches to services and 
a review of governance models in the case of some organizations.

The various plenaries, workshops and roundtables will provide opportunities for knowledge exchange, policy debates and enriching 
discussions. We know that you are bringing the energy generated by our response as a country to the Syrian crisis to this conference and 
I look forward to engaging with all of you on the important policy issues facing our immigration, settlement and integration system.

Bienvenue au 18e Congrès Metropolis. Ce congrès a lieu à un moment où les questions liées à la migration et au rôle du Canada par rap-
port au mouvement international des réfugiés et des demandeurs d’asile sont au cœur des préoccupations de nombreux Canadiens alors 
que nous avons collectivement ouvert nos cœurs et nos foyers à des milliers de réfugiés syriens et que nous continuons à accueillir tous 
ceux qui cherchent refuge sur nos côtes.

OCASI est fier de coprésider cet important événement qui réunit des intervenants du gouvernement, des universités et de la société civile 
et qui se produit dans la ville la plus diversifiée et inclusive du Canada. La diversité fait notre force est la devise de Toronto, et la ville et 
ses résidents s’efforcent d’incarner cette devise dans leurs vies de tous les jours. 

Le thème de cette année, Obtenir des résultats : migration, opportunités et bonne gouvernance, est opportun puisque le secteur est aux 
prises avec les défis inévitables qui résultent du besoin d’établir et d’intégrer des milliers de réfugiés dans un laps de temps très court, 
et ceci dans le contexte de l’entré en jeu de nombreux nouveaux intervenants, dont des acteurs du secteur privé qui sont bien intentionnés 
mais qui éprouvent certaines difficultés lorsque vient le temps de naviguer le système d’immigration, d’établissement et d’intégration. 
Même le gouvernement et les prestataires de services aux immigrants et réfugiés qui effectuent ce travail quotidiennement depuis de 
nombreuses années, et qui en ont fait ainsi depuis des décennies, sont parfois débordés par le nombre important de réfugiés qui arrivent 
à nos portes et qui nécessitent des interventions parfois complexes. Nous devrions donc accueillir ce défi comme une occasion d’établir 
de nouveaux partenariats, de développer de nouvelles approches à la prestation de services et d’effectuer un examen des modèles de 
gouvernance de certaines organisations.

Les diverses séances plénières, ateliers et tables rondes vont nous donner l’occasion d’échanger nos connaissances, de débattre à propos 
de nos politiques et d’entretenir d’enrichissantes discussions. Nous savons que vous emmenez l’énergie générée par notre réponse en 
tant que pays à la crise syrienne à ce congrès et je suis impatient de discuter avec vous tous des enjeux politiques importantes auxquels 
notre système d’immigration, d’établissement et d’intégration est confronté.

 Debbie Douglas 

Executive Director
OCASI (Ontario Council of Agencies Serving Immigrants)
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International migration rose to the top of the public agenda in Canada in 2015 with the overwhelming concern for refugees from Syria. As it 
has done in the past, Canada and Canadians offered to assist many of those in need of protection, and, as it has done in the past, made this 
offer with little opposition from anywhere in the country. The national effort to support Syrian refugees encompasses contributions from all 
levels of government, from civil society organizations across the country, some of them newly created for this purpose, from universities 
and colleges, from the private sector, and from a great many individuals. Not only the willingness to assist but the readiness to do so distinguish 
Canada from most countries in the world, and this is something for which we can feel a degree of national pride. Our past experience in 
refugee resettlement has taught us a great deal, and what we have learned allows us both to do this work well and to have confidence that 
the results will be to the benefit of the refugees and our society alike. The current resettling of Syrian refugees is an extraordinary example 
of a near-spontaneous partnership among many highly-motivated contributors whose undertakings will continue for months and years 
ahead. Metropolis wishes to recognize the exceptional humanitarian spirit that is now on display in Canada. We are not alone in this, but the 
number of countries with such broad public support for such a resettlement effort is undeniably small.

Our conference this year is taking place in Toronto, Canada’s most prominent city of migration. Migration has utterly transformed the former 
“Toronto-the-Good”, known for its cleanliness and orderliness, into the recognized Alpha level global city that it is today, a city whose economic 
and cultural presence in the world goes well beyond its boundaries and those of Canada. Toronto is now “super-diverse”, to borrow Steve 
Vertovec’s expression, and, through managing this diversity well, has benefitted from a new cultural vibrancy, economic potential, and sustained 
population growth. Toronto is well-known for its success in the integration of immigrants and refugees, and it adopted in 1999 a new coat of 
arms that included “Diversity Our Strength” as its motto. Although this motto originated from the amalgamation of seven cities into one, it 
has now come to refer to the pride which Toronto takes in the extremely diverse character of its people.

The 2016 National Metropolis Conference will continue our twenty-year tradition of convening government officials, academic researchers, 
and members of civil society to share ideas and experiences, to examine carefully what Canada is doing to manage migration and integration 
for the benefit of all, and to develop means by which to do this better in the future. Part of Canada’s relative success is a shared ambition  
to avoid complacency, to always be aiming to do better. We hope that this conference contributes to this aim.

La migration internationale s’est hissée au sommet des préoccupations du public canadien en 2015 en raison de l’immense sympathie que 
les Canadiens ressentent envers les réfugiés en provenance de Syrie. Comme notre passé peut en témoigner, le Canada et ses citoyens 
ont toujours accueilli à bras ouverts nombreuses personnes cherchant asile et cette aide n’a que très rarement suscité de la controverse à 
travers le pays. L’effort national pour aider les réfugiés syriens s’est matérialisé de diverses façons; des contributions ont étés réalisées par 
tous les niveaux du gouvernement, par des organisations de la société civile de part et d’autre du pays, certaines d’entre elles créées expressément 
à cet effet, par des universités et des collèges, par le secteur privé et par un grand nombre d’individus. Ce n’est pas uniquement la volonté 
d’aider, mais également la rapidité à fournir cette aide, qui distingue le Canada de la plupart des pays dans le monde, et ceci est une excellente  
raison de ressentir un énorme degré de fierté envers notre nation. Nous avons tiré d’innombrables leçons à partir de notre expérience 
passée en matière de réinstallation des réfugiés et ces leçons nous permettent à la fois d’effectuer un travail respectable et d’être assurés 
que les résultats de celui-ci bénéficieront aux réfugiés et à notre société en entier. La réinstallation actuelle des réfugiés syriens est un 
exemple extraordinaire d’un partenariat qui s’est établi presque complètement spontanément entre de nombreux intervenants très motivés 
dont les initiatives vont se poursuivre pendant les mois et les années à venir. Metropolis souhaite reconnaître l’esprit humanitaire exceptionnelle  
dont fait preuve le Canada en ce moment. Nous ne sommes pas seuls à nous impliquer dans ce domaine, mais le nombre de pays qui bénéficie 
d’un aussi grand soutien public pour un tel effort de réinstallation est indéniablement petit.

Notre congrès de cette année a lieu à Toronto, qui est la plus importante métropole canadienne pour ce qui en est de la migration. La 
migration a complètement transformé cette ville qui autrefois était connue comme «Toronto-la-Bonne», ainsi baptisé pour sa propreté et son 
ordre, en la mégapole internationalement reconnue dont la présence économique et culturelle se fait ressentir bien au-delà de ses frontières  
et de celles du Canada. Pour reprendre l’expression de Steve Vertovec, Toronto est aujourd’hui «super-diversifié» et, grâce à la bonne gestion 
de cette diversité, jouit d’un nouveau dynamisme culturel, d’une reprise économique et d’une croissance soutenue de sa population. Le 
succès de Toronto dans le domaine de l’intégration des immigrants et des réfugiés est bien connu, et la ville a adopté en 1999 de nouvelles  
armoiries dont la devise est  « la diversité fait notre force ». Bien que cette devise faisait originalement référence à  la fusion des sept 
communautés urbaines en la ville que l’on connaît aujourd’hui, elle se réfère désormais à la fierté que ressentent les Torontois envers le 
caractère extrêmement diversifié des résidents de leur ville.

Le Congrès national Metropolis de 2016 poursuit une tradition établie depuis déjà vingt ans qui consiste à convoquer des représentants 
du gouvernement, des chercheurs universitaires et des membres de la société civile afin qu’ils partagent leurs idées et leurs expériences, 
examinent attentivement le rôle du Canada dans la gestion de la migration et de l’intégration et développent des pratiques qui vont nous 
permettre d’exceller encore plus à l’avenir. Une partie de la réussite du Canada provient de notre ambition commune de nous éloigner de la 
complaisance et de constamment viser plus haut. Nous espérons que ce congrès contribue à cet objectif.

 Howard Duncan 

Executive Head, Metropolis Project
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 THURSDAY, MARCH 3 
 Jeudi, 3 mars 

8:30 AM
8h30

WELCOME
bienvenue

9:00 - 10:30 AM
9h30 - 10h30

PLENARY session 1
séance plénière 1

 What is the Changing Role of the Provinces in Immigration and Integration? 

From a constitutional standpoint immigration is shared jurisdiction between the federal and provincial governments; 
but for well over a century after Confederation, the federal government took the lead when it came to the process 
of immigrant selection and settlement. Over several decades, provincial governments re-examined their respon-
sibilities and roles with respect to immigration. Starting with carving out a role in settlement and integration  
services, and since the 1990’s in economic immigrant selection, they sought to work more closely with the federal 
government. This resulted in a number of federal-provincial agreements on immigration. More recently there is 
growing conversation between the provinces around broadening collaboration on immigration issues. Speakers 
in this session will reflect on the role of provinces over immigration policy, their role in immigrant selection, 
settlement and integration and how they see their role going forward.

 Comment est-ce que le rôle des provinces a évolué en matière de l’immigration  
 et de l’intégration des immigrants? 

Du point de vue constitutionnel, l’immigration est une compétence partagée entre le gouvernement fédéral et 
les gouvernements provinciaux; cependant, pendant plus d’un siècle après la Confédération, c’est le gouvernement 
fédéral qui s’est principalement chargé du processus de sélection et de l’établissement des immigrants. 
Pendant plusieurs décennies, les gouvernements provinciaux ont réexaminé leurs responsabilités et leurs rôles 
en matière d’immigration. Les gouvernements provinciaux ont d’abord cherché à se tailler une place dans le 
domaine des services d’établissement et d’intégration, puis, depuis les années 1990, ils tentent de travailler 
plus étroitement avec le gouvernement fédéral pour ce qui en est de la sélection des immigrants de la catégorie 
économique. Ces efforts ont mené à un certain nombre d’ententes sur l’immigration entre le fédéral et les 
provinces. Plus récemment, c’est la question d’une collaboration plus soutenue entre les provinces qui prend de 
plus en plus d’ampleur. Les présentateurs de cette séance vont réfléchir à propos du rôle des provinces dans les 
politiques d’immigration, de leurs rôles lors de la sélection, de l’établissement et de l’intégration des immigrants, 
et sur la façon dont les provinces envisagent leurs rôles à l’avenir.

10:30 - 11:00 AM
10h30 - 11h00

COFFEE BREAK
pause-café

11:00 AM - 12:30 PM
11h00 - 12h30

PLENARY 2
séance plénière 2

 Who Gets In? Immigration that is Greater than the Sum of its Parts 

Observations, lessons learned, and recognizing the ever-changing immigrant selection landscape is at the 
core of this plenary session. Through an evidence-based deconstruction of selection policies and practices of 
Economic Immigration programs, Family Reunification, and Humanitarian efforts, participants will examine the 
evolution of how, why and who Canada is letting in, not letting in, and should let in to our country, followed by 
why it matters.

 Qui entre au pays? Une immigration qui est supérieure à la somme de ses parties 

Au cours de cette session plénière, nous allons discuter des observations, des leçons apprises et de la constance 
évolution des critères de sélection des immigrants. À travers une déconstruction soutenue par des données 
factuelles, les participants vont se questionner sur l’évolution des critères de sélection des programmes de 
l’immigration économique, de réunification familiale et de l’immigration humanitaire (comment, pourquoi et qui 
est-ce que le Canada laisse entrer au pays, ne laisse pas entrer au pays et devrait laisser entrer au pays) et sur 
l’importance de ce type de questionnement.

 Moderator/modérateur 	 GED-Nona Grandea

 Participants 	 Catrina Tapley, ADM, Strategic and Program Policy Sector,  
	I mmigration, Refugees and Citizenship Canada
	 Deirdre Ayre, Other Ocean Interactive NL
	 Ann Sado, President, George Brown College, Vice-Chair,  
	T oronto Region Board of Trade
	 Janet Dench, Canadian Council for Refugees
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12:30 - 2:00 PM
12h30 - 14h00

LUNCH & POSTER PRESENTATIONS
pause-repas et présentation par affiches

2:00 - 3:30 PM
14h00 - 15h30

WORKSHOP BLOCK A
atelier bloc A

3:30 - 4:00 PM
15h30 - 16h00

COFFEE BREAK
pause-café

4:00 - 5:30 PM
16h00 - 17h30

WORKSHOP BLOCK B
atelier bloc b

5:30 - 7:30 PM
17h30 - 19h30

Welcome Cocktail
Cocktail de bienvenue
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 vendredi, MARCH 4 
 vendredi, 4 mars 

9:00 - 10:30 AM
9h30 - 10h30

PLENARY session 3
séance plénière 3

 Identities, Rights and Migration:  
 a session on the intersection of gender, race, class and sexuality 

Canadians possess multiple and intersecting identities. For several of Canada’s newcomers the adjustment 
process often brings about changes in the things with which they identify and hence their collective self-definition. 
Intersectional analysis looks at the way in which various markers of identity intersect, providing a more nuanced 
portrait of the multidimensional character of status and inequality. With a particular focus on migration, this 
plenary will explore the capacity of relevant institutions across Canada to accommodate these multiple and 
intersecting identities. It will examine the efforts that are being made at all levels of government to see how 
institutions are representing and responding to the changing composition of Canadian society? What measures 
are in place to combat problems of discrimination specifically encountered by migrants? How are key institutions 
(i.e. human rights commissions) faring in the ongoing fight to tackle problems of discrimination?

 Identités, droits et migration :  
 l’intersection entre le genre, la race, la classe sociale et l’orientation sexuelle 

Les Canadiens possèdent de multiples identités qui s’entrecroisent. Pour plusieurs nouveaux arrivants au Canada, 
le processus d’ajustement à leur nouvel environnement entraîne souvent des changements dans les éléments 
auxquels ces individus s’identifient, ce qui modifie donc leur définition de soi collective. L’analyse intersectionnelle 
examine la façon dont différents marqueurs d’identité s’entrecroisent, nous offrant un aperçu plus nuancé du 
caractère multidimensionnel du statut et des inégalités. En étant plus particulièrement axée sur la migration, 
cette session plénière examine la capacité de diverses institutions du Canada de prendre en compte ces 
identités multiples et interliées.Nous allons discuter des efforts déployés par tous les paliers gouvernementaux 
afin de voir comment les institutions représentent et prennent en compte les changements se produisant dans 
la composition de la société canadienne. Quelles mesures sont en place pour lutter contre les problèmes de 
discrimination auxquels sont spécifiquement confrontés les immigrants? Comment est-ce que les institutions 
principales impliquées dans la lutte continue contre la discrimination (par exemple, les commissions des droits 
de la personne) s’en tirent-elles?

 Participants 	 El-Farouk Khaki, Canadian refugee and immigration lawyer, Toronto, Ontario
	 Yolande James, former Minister of Immigration and Cultural Communities, Gov. of Quebec
	 Negar Achtari, Canadian refugee and immigration lawyer, Ottawa, Ontario
	 Avvy Go, Metro Toronto Chinese and Southeast Asian Legal Clinic

10:30 - 11:00 AM
10h30 - 11h00

COFFEE BREAK
pause-café

11:00 AM - 12:30 PM
11h00 - 12h30

PLENARY 4
séance plénière 4

 Canada 2041: Migration, Diversity and Economic Prosperity 

With a fertility rate of approximately 1.6 children per woman now and with below replacement levels since 1972, 
Canada’s population is rapidly aging, and were it not for sustained immigration, would have begun falling. The 
economic case for immigration is clear. But the question arises how well Canada will fare in the emerging global 
competition for talent? Part of the answer to this question lies in how well Canada will manage the growing 
diversity that continued immigration will bring. Speakers in this session will position Canada’s demographic future 
within the global context, will provide detailed projections of our population through to 2040, and will offer 
insights into how we can create a fully inclusive society while our diversity deepens.
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 Canada 2041 : migration, diversité, prospérité économique 

Avec un taux de fécondité de 1,6 enfant par femme et de faibles taux de renouvellement des générations depuis 
1972, la population canadienne vieillit rapidement, et si ce n’était pas de l’immigration, aurait commencer à 
diminuer. Les arguments en faveur de l’immigration économique sont clairs. Mais la question qui se pose 
maintenant est de savoir comment se portera le Canada lors de la course émergente mondiale pour recruter les 
travailleurs de talent. Une partie de la réponse à cette question réside dans la façon dont le Canada saura gérer 
la diversité croissante qu’une immigration continue entraîne. Lors de cette session, les conférenciers vont positionner 
l’avenir démographique du Canada dans le contexte mondial, vont discuter de leurs projections démographiques 
détaillées jusqu’en 2040 et vont nous donner leurs opinions quant à la façon dont nous pouvons créer une société 
réellement inclusive alors que sa diversité s’approfondit.

 Participants 	 Rene Houle, Statistics Canada
	 Patrick Simon, Directeur de recherche,  L’Institut national d’études démographiques 	
	 (Ined), France
	 John F. Helliwell, University of British Columbia
	 Julie Ray, Global Migration Research , Gallup International

12:30 - 2:00 PM
12h30 - 14h00

LUNCH & POSTER PRESENTATIONS
pause-repas et présentation par affiches

2:00 - 3:30 PM
14h00 - 15h30

WORKSHOP BLOCK c & roundtable session 1
atelier bloc c et table ronde 1

3:30 - 4:00 PM
15h30 - 16h00

COFFEE BREAK
pause-café

4:00 - 5:30 PM
16h00 - 17h30

WORKSHOP BLOCK d
atelier bloc d
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 saturday, MARCH 5 
 samedi, 5 mars 

7:30 - 8:30 AM
7h30 - 8h30

BREAKFAST SESSION (Refreshments will be served) 
What do Canadians Know about Immigration? A new Survey on  
Immigration Literacy in Canada

 Organizer  	 CIIM

9:00 - 10:30 AM
9h30 - 10h30

PLENARY session 5
séance plénière 5

 Attracting, Retaining and Integrating Newcomers in Smaller Centres:  
 The Role of Employers, Community Actors and Public Institutions 

For many communities across Canada, immigration is an engine of population growth, economic prosperity and 
socio-cultural development.  A key issue is whether newcomers are choosing to settle and stay in cities/communities 
that seek to attract and retain immigrants, particularly smaller centres or immigration gateways (i.e., outside 
Montreal, Toronto and Vancouver).  The purpose of this plenary is to explore the ‘absorptive capacity’ that helps 
to attract and retain newcomers in smaller centres or gateways of immigration, including: key factors of attraction 
and retention; critical gaps; and the role of different levels of government (i.e., federal, provincial/territorial, 
municipal), employers and community actors in developing the capacity to ‘absorb’ and support newcomers so 
they can settle/integrate successfully.

 Attirer, retenir et intégrer les nouveaux arrivants dans les petits centres :  
 le rôle des employeurs, des intervenants communautaires et des institutions publiques 

Pour de nombreuses collectivités à travers le Canada, l’immigration est un moteur de croissance démographique, 
de prospérité économique et de développement socioculturel. Un enjeu principal consiste à déterminer si les 
nouveaux arrivants choisissent de s’installer et de rester dans les villes/collectivités qui cherchent à attirer et 
retenir les immigrants, en particulier dans les plus petits centres ou dans les villes qui servent de point d’entée 
aux immigrants (c.-à l’extérieur de Montréal, Toronto et Vancouver). Le but de cette séance plénière est d’examiner 
la «capacité d’absorption» qui aide à attirer et retenir les nouveaux arrivants dans les petits centres ou les villes 
d’entrée, y compris: les facteurs clés de l’attrait et de la rétention, les lacunes importantes, le rôle des différents 
paliers du gouvernement (fédéral, provincial/territorial, municipal), des employeurs et des acteurs communautaires 
dans le développement de leur capacité d’«absorber» les nouveaux arrivants et de les soutenir afin qu’ils puissent 
s’installer/s’intégrer avec succès. 

 Moderator/modérateur 	 GED-Nona Grandea

 Participants 	 Nona Grandea, Immigration, Refugees and Citizenship Canada (IRCC)
	 Naomi Alboim, Chair, Policy Forum, School of Policy Studies, Queen’s University
	 Cyrille Simard, Mayor, Edmundston, New Brunswick
	 Fariborz Birjandian, Executive Director, Calgary Catholic Immigration Society

10:30 AM - 11:00 AM
10h30 - 11h00

COFFEE BREAK
pause-café

11:00 AM - 12:30 PM
11h00 - 12h30

WORKSHOP BLOCK e & Roundtable session 2
atelier bloc A et table ronde 2

12:30 - 2:00 PM
12h30 - 14h00

LUNCH & POSTER PRESENTATIONS
pause-repas et présentation par affiches

2:00 - 3:30 PM
14h00 - 15h30

WORKSHOP BLOCK f
atelier bloc f

3:30 - 4:00 PM
15h30 - 16h00

COFFEE BREAK
pause-café



13

 Workshop block A 
 Atelier Bloc A 
 Workshop block A 
 Atelier Bloc A 

THURSDAY, MARCH 3 - 2:00 pm to 3:00 pm
jeudi 3 mars - 14h00 à 15h30

 A1  Discretion and Bias in Immigration Control: A View From Border Enforcement

Discretion in immigration related decision making is often seen as a mechanism for various types of biases to enter into decisions about 
who is allowed to enter and stay in a country. This workshop aims to begin a conversation about bias in discretionary decision making 
from a comparative, international perspective.

 Organizer Vic Satzewich, McMaster University

 Participants Sule Tomkinson, University of Kansas
At the Heart of Refugee Law: Credibility Assessment during Asylum Procedures

Maartje van der Woude, Leiden University
Malicious Ethnic Profiling or Noble Cause Decision-Making? Analyzing the Role of Ethnicity in Dutch Border Control

Federica Infantino, Post-Doc at COMPAS, University of Oxford GERME/IEE/Université Libre de Bruxelles
Bordering Regular Migration? The Comparative Analysis of Decision-making on Schengen Visa in Morocco

Vic Satzewich, McMaster University
Discretion and Bias in Canadian Overseas Visa Processing

 A2  Understanding international studentship as an emerging form of migration 
DOUBLE-LENGTH WORKSHOP (180 MINS) 

TBD

 Organizers Shunxian (Cindy) Ou

Howard Duncan

 Participants Diana MacKay, Executive Director of Carleton University Global Academy
If They Stay or Go, It Matters Not – The Nexus of International Students and Global Well-being

Diana Ning, Manager, International Student and Scholar Services, York International
In the Midst of Supporting International Students – What Do We See Ourselves as Post-Secondary  
Educational (PSE) Institutions

Timothy Owen, Director of World Education Services
Emerging Issues in the Student-migration Pathway

Gunjan Sondhi, Research Fellow, Division of Public Policy and Global Affairs, School of Humanities and  
Social Sciences, Nanyang Technological University, Singapore
“I Don’t Know If I’ll Stay Here”. Examining the Challenges in Retaining Talent: A Comparison Between Singapore and Canada

Janine Knight-Grofe, Research Manager, Canadian Bureau for International Education (CBIE)

Richard Dominic Wiggers, Executive Director, Research and Programs, Higher Education Quality Council of Ontario
The Challenges and Opportunities of Expanding International Enrolments at Ontario Colleges and Universities

SIMON MORRIS-LANGE, Expert Council of German Foundations on Integration and Migration 
Non-Partisan Think Tank Devoted to the Study of Immigration
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 A3  The Faith Project

The Faith Project session is an intimate look at religious identity and expression from the perspective of young people. The first part 
of this session is broadcast to schools across Canada and features questions submitted by students. The second part of the session 
invites Metropolis delegates to engage with panelists in further discussion on faith and belonging.

 Organizers Canadian Race Relations Foundation 

National Film Board

 Participants 

 A4  Refugee-related Evidenced-Based Policy Research and Practices

Best practices for refugee-related evidence-based research and practices for policy development will be presented. The objective will be 
to gain a better understanding of how existing monitoring, analysis and evaluation methods function pertaining to refugee and related 
migration policy. Other areas explored include how can evidence-based policy development best guide policy processes and inform 
future decision-making pertaining to refugee and related migration policy. What tools can be used to inform future pressures on Canada’s 
refugee system.

 Organizer Eva Lazar, Refugee Affairs Branch, Immigration, Refugees and Citizenship Canada

 Participants Professor Hansen, UofT

Professor Susan McGrath, RRN

Statistics Canada, TBC

Eva Lazar, Refugee Affairs Branch, Immigration, Refugees and Citizenship Canada

THURSDAY, MARCH 3 - 2:00 pm to 3:30 pm
jeudi 3 mars - 14h00 à 15h30
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THURSDAY, MARCH 3 - 2:00 pm to 3:30 pm
jeudi 3 mars - 14h00 à 15h30

 A5  Creed Human Rights: facing contemporary issues

Discrimination based on Creed has emerged as a major public policy and human rights issue. This workshop will explore the work of 
human rights commissions in responding to this challenge. Reference will be made to the Ontario Human Rights Commissions ground 
breaking “Policy on preventing discrimination based on creed”.

 Organizer Ontario Human Rights Commission

 Participants TBD

 A6  Subnational Governments and the Integration of Immigrants and Refugees: Facing New Challenges

TBD

 Organizer Leslie Seidle, Forum of Federations

 Participants Mireille Paquet, Concordia University
Overview of The Role of Subnational Governments in Canadian Immigration and Integration 

Els de Graauw, City University of New York 
Immigrant-serving Organizations and the City Governments in the United States

Jan Schneider, Expert Council of German Foundations on Integration and Migration
German Governments’ Responses to the Recent Flow of Refugees

Caroline Hemstock, MA, Research and Policy Coordinator, Alberta Association of Immigrant Serving Agencies
Exploring the Impact of Federal Policy Changes on Alberta’s Provincial Nominee Program and Settlement Programming
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 A7  Employment Pathways for Refugees

This workshop will present literature on refugee integration and sense of belonging in relation to employment. Demographics and needs 
of government assisted refugees within their first year in Canada and innovative community and program responses will be discussed in 
response to what is known of refugees regarding their desire to work and be contributing members of society.

 Organizer Ashley Korn, Manager, Client Support Services Regional Coordinator, YMCA Of Greater Toronto

 Participants Dr Michaela Hynie, York University
The Meaning of Meaningful Employment: Employment and Refugees’ Sense of Belonging

Philippe Raphael, Application Support Analyst, Client Support Services Regional Coordinator, YMCA of Greater Toronto

Natasha Pateman, Director Policy Innovation Division, CIC
Social Innovation and Refugee Pilots

Suresh Shrethsa, Case Worker, Client Support Services, London Cross Cultural Learner Centre
Employment Pathways: A case of Bhutanese GARs in London

Ashley Korn, Manager Client Support Services, YMCA Of Greater Toronto
Outcomes and What Was Learned

 A8  Multi-sectoral collaboration: 
towards innovative strategies for the employment retention of newcomers

Local Immigration Partnerships (LIPs) and Immigrant Employment Councils (IECs) across Canada are well-positioned to enhance 
service-delivery models to address recruitment challenges and employment retention. This panel will present how the LIPs and IECs 
integrate and leverage the practices existent in their communities. Furthermore, they will share how they have evolved and the current 
practices that are working to support both the newcomer and employer. Panelists will also demonstrate how a multi-sectorial approach 
provides the most sustainable solutions.

 Organizers Aamna Ashraf, Director Peel Newcomer Strategy Group

Seema Taneja

 Participants Vera Dodic, City of Toronto
Promoting Immigrant Employment to Governments as Employers – Challenges and Opportunities

Alex Goss, Guelph Wellington Local Immigration Partnership
Building a Two-Way Street to Economic Integration and Inclusion in Guelph Wellington

Mengis Tsegaye, Co-chair of OLIP Economic Integration Sector Table and Executive Director of World Skills
Successes and Challenges of Collaborative, Bottom-Up Approach to Immigrants Employment

Sangeeta Subramanian, Senior Manager, Workplace Development Immigrant Employment Council of BC
Immigrant Employment Councils (Iecs): Towards Sustainable Collaborative Partnerships to Attract, Hire and Retain 
Immigrants in the Local Labour Markets

Julia Ramirez, Project Coordinator LIP of Fredericton & Population Growth Specialist for Ignite Fredericton
LIP of Fredericton: Improving the Wheel

Tracey Jones-Grant, Manager Diversity and Inclusion Office HRM & Project Manager Halifax LIP and  
Roberto Montiel, Project Coordinator Halifax LIP
Connecting the Chasms: Creating Community Connections by Developing Professional Networks in Halifax

Aamna Ashraf, Director Peel Newcomer Strategy Group
Soft Skills as an Employment Standard: Implications for Racialized Newcomer Hiring and Retention in Peel Region

THURSDAY, MARCH 3 - 2:00 pm to 3:30 pm
jeudi 3 mars - 14h00 à 15h30
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THURSDAY, MARCH 3 - 2:00 pm to 3:30 pm
jeudi 3 mars - 14h00 à 15h30

 A9  Les vécus d’immigration et d’accueil dans des communautés francophones de l’Ouest canadien

Les présentations feront le bilan des expériences avec les services d’accueil dans les territoires et provinces de l’Ouest canadien dans 
les dix derniers ans avec une attention particulière sur le sens d’identification, d’appartenance et de participation tant des nouveaux 
arrivants que les membres de longue date de la communauté fransaskoise. 

 Organizers Dre Laurie Carlson Berg, Université de Regina

Fanta Traore, Coordinatrice du réseau en immigration francophone de la Saskatchewan (RIF-SK)

Lori Wilkinson, University of Manitoba

Mamadou Ka, Université de St-Boniface

Marianne Jacquet, Simon Fraser University

Paulin Mulatris, Campus St-Jean, Université de l’Alberta

 Participants Dr Paulin Mulatris, Campus St-Jean, Université de l’Alberta, Marianne Jacquet, Simon Fraser University et 
dre Laurie Carlson Berg, Université de Regina
L’immigration francophone dans les Territoires et l’Ouest canadien: Réalités et perspectives après 10 ans d’accueil et 
de services

Paul Ntahondakirira, Étudiant à la Maîtrise, Université de Regina
Identité, appartenance et participation communautaire des immigrants francophones en milieu urbain saskatchewannais

Dre Laurie Carlson Berg, Université de Regina et Fanta Traore, Coordinatrice du RIF-SK
Vécus d’inclusion communautaire au sein des communautés fransaskoises

 A10  In the Interim: Challenges and Opportunities for Immigrant Success through Alternative Careers

While not a systemic solution to the challenges of international qualifications recognition, alternative careers offer the potential to 
enable immigrant professionals to become quickly and gainfully employed in Canada. This workshop brings together diverse perspectives  
to discuss current challenges, research, examples and opportunities for immigrant professionals to find career success through  
alternative careers.

 Organizers Sophia J Lowe, Policy & Program Adviser, Office of the Fairness Commissioner

Allison Brownlee

 Participants Jeffrey Reitz, University of Toronto
Immigrant Skill Utilization: Trends, Alternatives and Policy Issues

Syed Jaffery, Consultant & Immigrant Physician
When Barriers Push you to Reinvent Yourself: Perspective of an Immigrant Physician

Larry Hynes, Access Centre, Health Force Ontario and Marie Rocchi, Associate Professor, Teaching Stream, 
Leslie Dan Faculty of Pharmacy, University of Toronto
Supporting Internationally Educated Health Professionals with Alternative Careers

Sophia J Lowe, Policy & Program Adviser, Office of the Fairness Commissioner
Challenges and Opportunities for Immigrant Success through Alternative Careers
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THURSDAY, MARCH 3 - 4:00 pm to 5:30 pm
jeudi 3 mars - 16h00 à 17h30

 Workshop block b 
 Atelier Bloc b 

 b1  Envisioning LGBT Refugee Rights in Canada: Is Canada A Safe Haven?

This workshop will present the research findings and final report by Envisioning Global LGBT Human Rights, which examines the  
experiences of LGBT refugee claimants and refugees living in the GTA and the experiences of community service providers working  
with these communities. A total of 92 asylum seekers and refugees participated in this study. The research for this report was  
conducted over the period from 2012 – 2014. The implementation of Protecting Canada’s Immigration System Act in December 2012 
resulted in significant impacts on refugees and immigrants. Our research indicates that these changes have also had a particular and 
disproportionately negative impact on LGBT claimants. The report makes 37 recommendations that point to a need for systemic change.

 Organizer Nancy Nicol, School of the Arts, Media, Performance and Design, York University, PI Envisioning Global  
LGBT Human Rights

 Participants Alexander Valala, Senior Coordinator, Policy and Research, OCASI (Ontario Council of Agencies Serving Immigrants)

Nick Mulé, School of Social Work, Faculty of Liberal Arts and Professional Studies, York University

Craig A. Cromwell,  Refugee Settlement Coordinator, Black Coalition for AIDS Prevention

Kathleen Gamble, PhD candidate, York University

Nancy Nicol, School of the Arts, Media, Performance and Design, York University, PI Envisioning Global  
LGBT Human Rights

 Moderator Debbie Douglas, Executive Director, OCASI (Ontario Council of Agencies Serving Immigrants)

 b2  International students as “ideal” immigrants

Due to recent changes in the Canadian international education and immigration policies, international students (IS) are perceived as the 
“ideal immigrants” due to their education, language and work experience. This workshop focuses on their journey transitioning into the 
Ontario labour market: IS, universities, and employers’ experiences and perspectives.

 Organizers Amira El Masri

Roopa Desai-Trilokekar

 Participants Amira El Masri, Faculty of Education, York University
Transitioning International Students into Ontario: International Students’ Experiences

Dr. Roopa Desai Trilokekar, Faculty of Education, York University
Transitioning International Students into Ontario: Universities’ Experiences

Dr. Kelly Thomson, Faculty of Liberal Arts and Professional Studies, York University
Transitioning International Students into Ontario: Employers’ Experiences

Fenella Amarasinghe
Career Development Plan and Implementation Process: Case Study from Ryerson University
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THURSDAY, MARCH 3 - 4:00 pm to 5:30 pm
jeudi 3 mars - 16h00 à 17h30

 b3  Getting Results- National Pre Arrival Connector Program - It’s All About Retention

NPACP introduces economic class immigrants to the National Connector Community while they are still overseas, matching them with  
local employers. The goal is to empower these pre-arrival immigrants in their job search and networking skills, provide them with a  
crucial head-start in building their professional network, and expedite their labour market and settlement integration to Canada.

 Organizer Robyn Webb, Director, National Connector Program Halifax Partnership

 Participants Doug Piquette, Executive Director Edmonton Region Immigrant Employment Council
NPACP - It’s All About Retention

Bruce Randall, Executive Director Calgary Region Immigrant Employment Council
NPACP - It’s All About Retention

Karyn Steer, Manager, Community Economic Development Ottawa Community Immigrant  
Services Organization - OCICO
NPACP - It’s All About Retention

Robyn Webb, Director, National Connector Program Halifax Partnership
NPACP - It’s All About Retention

 b4  Tracking the Trends with the Census/NHS: How immigration and diversity research can contribute to 
settlement and integration within Canada 

The Canadian Census is an important decision making tool for both policy and programs that are focused on immigrant settlement and 
integration in Canada.  This workshop will highlight Census/NHS research and discuss what the future holds for immigration research, 
with the inclusion of immigration category on the 2016 Census.

 Organizer Lorna Jantzen, Research and Evaluation, Immigration, Refugee and Citizenship Canada

 Participants Rene Houle, Social and Aboriginal Statistics Division, Statistics Canada
Linguistic Assimilation of Immigrant Groups in Canada:  The Long View

Dan Hiebert, Department of Geography, University of British Columbia
Canada’s Social Atlas

Nona Grandea, Integration and Foreign Credential Recognition, Immigration, Refugee and Citizenship Canada 
and Debbie Douglas (or TBA OCASI – still finalizing)
The Importance of Census/Nhs for Policy Making at the Federal Level and What it Means to Have Immigration  
Category Available from the 2016 Census

Lorna Jantzen, Research and Evaluation, Immigration, Refugee and Citizenship Canada
Tracking the Trends from the Past and Into the Future
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 b5  Refugee Crises, access to food and health, are we ready?

With increasing rates of immigration to Canada, particularly with the recent influx of refugees from conflict regions and their statement 
in large and small urban and rural areas, concerns raise regarding their basic needs, particularly access to culturally appropriate and 
affordable food and access to healthcare services. This workshop will provide a comprehensive overview of the nutrition and health  
challenges and barriers faced by newcomer refugees in Canada.

 Organizer Dr. Hassan Vatanparast, Associate Professor, College of Pharmacy and Nutrition, School of Public Health, 
University of Saskatchewan

 Participants Dr. Mustafa Koç, Professor, Department of Sociology & Centre for Studies in Food Security Ryerson University
Social Integration and Food Security, Barriers and Facilitators

Dr. Neil Arya, Assistant Clinical Professor, Department of Family Medicine, McMaster University
Health and Health Care for Refugees, Challenges and Opportunities

Ginny Lane, PhD student and Senior Policy Advisor, Ministry of Health, Government of Saskatchewan
Access to Healthcare Services, Newcomers’ Experience

Dr. Hassan Vatanparast, Associate Professor, College of Pharmacy and Nutrition,  
School of Public Health, University of Saskatchewan
How is the Food Security Status Of Refugees, as a Basic Human Right and Social Determinant of Health, Compared 
to Canadians and Recent Immigrants?

 b6  Continuum of Pre-Arrival to Post-Arrival Settlement and Employment Services for Newcomers to Canada

S.U.C.C.E.S.S. Active Engagement and Integration Project provides pre-departure services to individuals immigrating to Canada.  
AEIP’s partnerships with local organizations across Canada ensure that newcomers receive continuous pre to post-arrival settlement  
and employment services. This presentation will discuss AEIP’s service approach in assisting newcomers to Canada transition to their 
new communities.

 Organizers Mikaela Torres, S.U.C.C.E.S.S. Active Engagement and Integration Project

Edwin Wong, S.U.C.C.E.S.S. Active Engagement and Integration Project

 Participants Angela Daigneault, Newcomer Information Centre on behalf of Saskatoon Open Door Society
Post-Arrival Settlement Services for Newcomers

Yi Liang, Information and Communications Technology Council
Post-Arrival Employment Services for Newcomers

Mikaela Torres, S.U.C.C.E.S.S. Active Engagement and Integration Project
Pre-Arrival Services for Newcomers

Edwin Wong, S.U.C.C.E.S.S. Active Engagement and Integration Project
Pre-Arrival Services for Newcomers

THURSDAY, MARCH 3 - 4:00 pm to 5:30 pm
jeudi 3 mars - 16h00 à 17h30
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THURSDAY, MARCH 3 - 4:00 pm to 5:30 pm
jeudi 3 mars - 16h00 à 17h30

 b7  Employer Strategies to Support Immigrant Employment

The business community holds great potential to influence labour market outcomes for skilled immigrants. This session will explore  
new research, coordinated approaches and promising innovative strategies that lead to the full integration of immigrant talent.

 Organizer Beth Clarke, Director, Employer Programs,TRIEC

 Participants Tom Zizys, Labour Market Analyst, Zizys Consulting
Employer Strategies with the Power to Impact Change

Anita Sampson Binder, Vice President Recruitment Strategy and Delivery, ARES Staffing Solutions
Solving the Problem Through Ethical Staffing Solutions

Uzma Shakir, Director, Equity, Diversity and Human Rights Office
Government as Employers of Immigrants

Beth Clarke, Director, Employer Programs,TRIEC
Employer Engagement: Promising Practices

 b8  Religious diversity and accommodation in public schools – beyond the Lord’s prayer

Canada’s growing religious diversity is reflected within the classrooms of our public schools, and the resulting legal and policy challenges 
continue to evolve. This workshop will explore questions relating to the religious accommodation and integration of a diverse student 
body, including the potential exemption of students from provincially mandated instruction.

 Organizer Mihad Fahmy, LL.B, LL.M, National Council of Canadian Muslims

 Participants Lori G. Beaman, PhD -Canada Research Chair in the Contextualization of Religion in a Diverse Canada,  
University of Ottawa and Christine Cusack, PhD Candidate
Religious Exemption: Fragmenting or Inclusive Practice?

Jeewan Chanicka, M.Ed, Inclusive Education Branch, Ministry of Education, Ontario 
Religious Accommodations in Schools: Invitations, Implementation and Limits

Mihad Fahmy, LL.B, LL.M, National Council of Canadian Muslims
Inclusion by Way Of Removal from the Classroom: Exemptions, Religious Diversity and the Elusive Duty to Accommodate
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 b9  Social connections: A pull-factor for attraction and retention of newcomers

In the competition for attracting global talent many national governments, including Canada, are capitalizing on social connections as 
a pull factor to advance their immigration goals. This workshop will examine a renewed interest in social connections as a strategic 
approach to attracting and retaining immigrants to local communities

 Organizer Vesna Radulovic, Integration-FCRO, Immigration, Refugees and Citizenship Canada

 Participants Katarina Stephenson, Director, Integration-FCRO Branch, Immigration, Refugees and Citizenship Canada
Helping Immigrants Succeed: an FPT Partnership for Improving Newcomers’ Settlement and Integration Outcomes

Paul Snow, Workforce and Advanced Learning, Government of Prince Edward Island (to be confirmed)
Fostering Social Connections Between Newcomers and Canadian Society: A Provincial Perspective

William Ashton, Director, Research Associate, Rural Development Institute Brandon University, Manitoba
Immigration Settlement Services and Gaps in the Western Region

Fei Tang, Manager of Community Connections Mentorship Program (CCMP), CultureLink Settlement &  
Community Services, Toronto
It Takes a Village to Make Newcomers Feel Belong

Carla Valle-Painter, Research and Evaluation, Immigration, Refugees and Citizenship Canada
Social Networks and Engagement and Immigrants’ Well-being

Eleni Galatsanou, Research Associate, Rural Development Institute Brandon University, Manitoba
Immigration Settlement Services and Gaps in the Western Region (Co-presented with Wiliam Ashton)

 b10  Diverse and Intersecting Identities: A New Look at the Lived Experiences of Underrepresented Groups  
in the Greater Toronto

These 4 Canadian studies examine how gender, social and cultural categories interact among underrepresented groups in the Greater 
Toronto Area (GTA). Through examples of self-identification, discrimination/marginalization, and labour market outcomes, they discuss 
how the term “visible minority” masks significant variationsin experiences among social actors it seeks to describe.

 Organizer Dr. Darren Cyr, Ryerson University

 Participants Dr. Laura Mae Lindo, Wilfrid Laurier University
The Black Experience Project Phase 1 Report

Mohamed Elmi, Ryerson University
Addressing the Discrimination Experienced by Somali Canadians in Toronto

Dr. Wendy Cukier, Ryerson University
Social Innovation in Immigrant Employment: A Case Study of Magnet

Radia Chraibi, Ryerson University
Success of Muslim Women Managers in Canada

THURSDAY, MARCH 3 - 4:00 pm to 5:30 pm
jeudi 3 mars - 16h00 à 17h30
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 B11 Putting the Brakes on Security Racial Profiling

This panel discussion examines various forms of security racial profiling and ways to identify and address these practices. Particular  
focus will be made to human rights instruments to address these concerns. The Ontario Human Rights Commissions will discuss  
findings from its own recent consultations in the area.

 Organizer Ontario Human Rights Commission

 Participants TBD

 B12 Best Practices for Community Partnerships

Citizenship and Immigration Canada (CIC) funds community partnerships including Local Immigration Partnerships (LIPs), Immigrant 
Employment Councils (IECs), and Réseaux en immigration francophone (RIFs) for local planning and coordination. The purpose of this 
workshop is to explore existing platforms and networks for sharing tools and best practices between these organizations.

 Organizer Alicia Simms, IRCC

 Participants Integration-Foreign Credentials Referral Office, Citizenship and Immigration Canada

Local Immigration Partnerships, Immigrant Employment Councils, Réseaux en immigration francophone

Researchers

 Moderator Citizenship and Immigration Canada

THURSDAY, MARCH 3 - 4:00 pm to 5:30 pm
jeudi 3 mars - 16h00 à 17h30
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 Workshop block A 
 Atelier Bloc A 
 Workshop block C 
 Atelier Bloc C 

Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30

 c1  Visages de la foi

L’atelier Visages de la foi vise à explorer l’identité religieuse et l’expression de la foi selon la perspective des jeunes. Après diffusion 
d’une vidéo dans des écoles de tout le Canada, durant laquelle les jeunes poseront des questions, les délégués de Metropolis discuteront 
de la foi et de l’appartenance avec les panelistes.

 Organisateurs Office national du film du Canada

Fondation canadienne des relations raciales

 Participants TBD

 C2  Indexing Immigrant Integration in Canada: Analysis and Presentation of Data
DOUBLE-LENGTH WORKSHOP (180 MINS) 

This workshop will explore examples of immigrant outcome measurement by addressing factors that underlie successful immigrant 
integration and how best this can be measured in Canada. Panelists will make recommendations to establish weighting procedures  
for indicators and showcase how data presentation can be user-friendly for the widest number of consumers.

 Organizer Canadian Institute for Identities and Migration (a Division of ACS)

 Participants Nazih Nasrallah and Ann Balasubramaniam,  
Canadian Institute on Identities and Migration /Association for Canadian Studies 
What’s the Score :the big empirical questions in the construction an immigrant integration index

Tasha Truant, Goss Gilroy Inc. 
Performance Measurement & Evaluation for Immigration and Settlement Programming

Li Xu, Immigration, Refugee and Citizenship Canada 
Skills and Labour Market Outcomes of Immigrants

Lorna Jantzen, Immigration, Refugee and Citizenship Canada 
Examining education - occupation match rates of immigrants in broad immigration categories: 
Results from the 2011 National Household Survey – Immigration Landing File linkage database

Rene Houle, Statistics Canada 
Social Integration of Immigrants : Definition and measurement using the General Social Survey on Social Identity

Christian Bourque, Leger Marketing
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Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30

 c3  Impact of ten years of Conservative rule on women’s political organizing

Changes in mandate of the Status of Women Canada and other related policies introduced by the Conservative Government since 2006 
have affected women – particularly immigrant and racialized women – in many ways. The workshop explores impacts on women’s political 
organizing, including their ability to do research specific to their socio-economic conditions.

 Organizer OCASI (Ontario Council of Agencies Serving Immigrants) 

 Participants Rupaleem Bhuyan, Associate Professor, Factor-Inwentash Faculty of Social Work, University of Toronto

Angela Robertson, Executive Director, Queen West Central Toronto Community Health Centre

Judy Rebick, Writer, Activist, Teacher, and Founding Publisher of rabble.ca

Beverly Bain, Lecturer, Women and Gender Studies, University of Toronto

 C4  Enhancing economic security and employment prospects for immigrant and refugee women in Alberta

This workshop focusses on the front-line work of discerning and supporting the diverse economic security and employment needs  
of immigrant and refugee women in different sites of settlement: a large city, a small city, and surrounding rural areas. It also features 
partnerships between academic researchers and community-based immigrant-serving agencies.

 Organizers Liza McCoy, University of Calgary

Beba Svigir, Calgary Immigrant Women’s Association

 Participants Halima Ali, Central Alberta Immigrant Women’s Association, Choon-Lee Chai, Red Deer College,  
Tabitha Phiry, Central Alberta Immigrant Women’s Association and Krista Robson, Red Deer College
Economic Security of Immigrant Women: A Partnership Experience Between Central Alberta Immigrant Women’s  
Association and Red Deer College

TBD, Senior Director, Horizontal Policy and Programs Integration, Foreign Credential Referral Office, Immigration, 
Refugees and Citizenship Canada

Alla Konnikov, University of Calgary and Liza McCoy, University of Calgary
Getting On in the Calgary Labour Force: The Experience of Highly-Skilled Immigrant Women After Completing  
Bridging Programs

Eva Szasz-Redmond, Calgary immigrant Women’s Association and Beba Svigir, Calgary Immigrant Women’s Association
Holistic and Customised Employment Supports for Immigrant Women at Tthe Calgary Immigrant Women’s Association
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 C5  facilitating Labour Market Integration to Skilled Trades

Evaluation of pre-arrival services has shown that economic immigrants more specific programs and services that will help them with 
their own labour market integration. Presenters will provide insights on two innovative projects that focus on fast-tracking internationally 
trained tradespeople into the labour market in BC.

 Organizer Immigrant Employment Council of BC

 Participants Sangeeta Subramanian, Immigrant Employment Council of BC
Facilitating Access to Skilled Trades in BC

Lawrence Parisotto, BC Institute of Technology
Competency Based Assessment and Gap Training for Skilled Trades

Abigail Fulton, BC Construction Association
Integrating Newcomers in Construction Sector

 C6  Newcomer Women and Entrepreneurship Opportunities

This panel will examine the many contributing factors to the success of women entrepreneurs in Canada. The presentations will collectively 
consider the opportunities, challenges and strategies women entrepreneurs have deployed to ensure success for their businesses.  
The presentations will also highlight resources and programs available to support women as they start their business ventures.

 Organizers Ada Wong, ACCES Employment

Allison Pond, CEO, ACCES Employment

 Participants Irene Sihvonen, Senior Director, Services and Organizational Development, ACCES Employment
Supporting Newcomer Women to Start their Own Business

Ellen Austin, HR Business Partner, BDC
Contributions of Women to the Canadian Business Landscape

Aída Ulloa, Founder, CEO, ANIMA CREATIVE (Entrepreneur)
No Pain, No Gain: Starting My Business in Toronto

Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30
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Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30

 C7  Identities and Migration History:  
Religious Communities and the Social Architecture of Camrose, Alberta 

The Chester Ronning Centre for the Study of Religion and Public Life at the Augustana Faculty of the University of Alberta brings together 
an intersectorial group from the academy, religious communities, and local government to explore questions of immigration and integration 
in the small prairie city of Camrose, Alberta.

 Organizer David Goa

 Participants Catherine Caufield, University of Alberta
Role of Ricoerian Dialogue in Healing from the Terrors of History

Brian Krushel, Local Religious Community Clergy
Ministerial Associations and Local Integration

Ellen Parker, Board member, Camrose International Institute
Creating a Civic Context to Facilitate Integration

 C8  Attracting, Retaining and Integrating Newcomers in Rural and Remote Communities

Building on the successes of communities that have seen immigrants come through employer-driven recruitment efforts, some rural 
areas and small cities across Canada are adopting immigration as part of their economic growth strategies. Although many rural and re-
mote communities recognize the benefits of attracting immigrants to help population and economic growth, they face unique attraction 
and retention challenges (e.g. limited education and settlement services, inadequate transportation systems, a poor supply of suitable 
career advancement opportunities, employment for dependents, a lack of cultural amenities). The purpose of this workshop is to identify 
best practices in attraction, retention and integration efforts from rural and remote communities in Canada. 

 Organizer KEVIN COSGROVE, IRCC

 Participants TBD
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Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30

 C9  International Students as Newcomers to Canada: Demographic Characteristics, Settlement Needs,  
and Transitioning

Amidst the current emphasis on international students as a source of income and human capital for Canada, we often lose sight of the 
challenges they face as newcomers. Focusing on Ontario, this workshop will highlight the settlement need-service profile, as well as 
demographic characteristics and post-graduation trajectories, of this population.

 Organizers CERIS - Bridging migration research, policy, and practice

Bill Sinclair, St. Stephen’s Community House

 Participants Margaret Walton-Roberts, International Migration Research Centre, Wilfrid Laurier University
International Students in Ontario’s Postsecondary Education System, 2000-2012: Changing Policies, Populations,  
and Labour Market Entry Processes

Meaghan Symington and Jamie Pitts, Ministry of Citizenship, Immigration and International Trade
Ontario’s Immigrant Nominee Program – How are International Student Nominees Faring?

Josie Di Zio et Rahila Mushtaq, COSTI Immigrant Services
International Student Connect – Settlement Sector and More

Lisa Randall, CultureLink Settlement and Community Services
International Students in High Schools: The Risks of Isolation and Depression

 Moderator Margaret Eaton, Toronto Region Immigrant Employment Council

 C10  Citizenship: Finding the Balance

The Conservative Government made citizenship “harder to get and easier to lose” through legislative and policy changes. CIC operational 
data shows a decline in naturalization rates, with application rates also falling. This session will assess the impact of these changes and 
discuss changes needed to ensure an appropriate balance between making citizenship accessible while maintaining program integrity.

 Organizer Andrew Griffith, author of Multiculturalism in Canada: Evidence and Anecdote and former DG,  
Citizenship and Multiculturalism, CIC

 Participants Elke Winter, Professor, School of Sociological and Anthropological Studies, University of Ottawa 
Media and Parliamentary Discourse During C-24 Citizenship Hearings

Audrey Macklin, Professor and Chair in Human Rights Law, University of Toronto (Alternate: Carmen Cheung, former BCCLA)
Legal Perspectives on C-24 Citizenship Act

Ngalula Kalunda, Director Settlement Services, Centre francophone de Toronto 
(Alternate: Aline Hélène Merlette or Stephen Beaupré)
Experience and Lessons Learned from Providing Citizenship Preparation Courses

Andrew Griffith, author of Multiculturalism in Canada: Evidence and Anecdote and former DG,  
Citizenship and Multiculturalism, CIC
Making Citizenship “Harder to Get and Easier to Lose”
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Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30

 C11  TBD

Germany and Canada have been at the forefront in supporting the admission of Syrian refugees into their respective countries and 
seeking broader solutions to the current crisis. Both counties have encountered important challenges in accommodating the numbers of 
refugees in terms of the selection and admission process, ensuring that adequate resources are in place, that the services can be delivered 
effectively and that social harmony is preserved. The geographic situations of Germany and Canada create differences in particular 
around border controls. Experts from Germany and Canada will compare the challenges faced by the two countries, identify potential 
opportunities for learning from our respective experiences and discuss areas for cooperation between the two countries. 

 Organizer TBD

 Participants Elke Winter, Professor, School of Sociological and Anthropological Studies, University of Ottawa

Ayman Al-Yassini

Thomas Soehl, McGill University
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Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30

 ROUNDTABLE SESSION 1 
 table ronde SESSION 1 

 R1  Immigrant attraction and Promotion

The presentation will focus on how the immigrants impact the economy and developing the society as a whole.

 OrganizerS Ahmad Feroz Hematyar

Bashorat Muhammad Umar

 Participants 

 R2  Equity and Inclusion Across Multiple Terrains

Diversity and inclusion touches on several themes related to immigration, integration, and citizenship. Our proposal considers how 
diversity and inclusion overlaps in different spheres. Our panelists will address these themes on the federal level, in civil society and 
settlement services, and current advocacy campaigns that address changing immigration discourses in Canada.

 Organizers Beesan Sarrouh

Antu Hossain

 Participants Beesan Sarrouh, PhD Candidate, Department of Political Studies, Queen's University

Nadia Jamil, Peel Newcomer Strategy Group

Antu Hossain, Masters in Public Health (candidate), Dalla Lana School of Public Health, University of Toronto

Neethan Shan, Executive Director, Council of Agencies Serving South Asians (CASSA)
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 R3  Bienvenue au Québec / Welcome to Quebec

After decades of losing people whose first language is English, the so-called Anglo Exodus has stabilized. The 2006 and 2011 censuses 
showed net gains in the Anglophone population, in part due to a rise in immigration and interprovincial inflows involving young people. 
The shifting demographic tide, however, has produced new challenges for policy makers.

 Organizer CLO/OCOL

 Participants Sylvia Martin Laforge, QCGN

Iris Unger, YES

Jack Jedwab, Canadian Institute on Identities and Migration /Association for Canadian Studies

John Buck, CEDEC

moderator David Johnston

 R4  Est-ce un problème de culture ? L’importance des «Soft skills

Le but de cette table ronde est d’explorer le capital Soft Skill d’un immigrant francophone typique venu comme travailleur qualifié et de 
comprendre via des exemples concrets et théoriques l’impact qu’a ce capital sur les opportunités de l’immigrant de choisir une carrière 
et non plus collectionner les jobs sans lendemain.

 Organisateurs Karim Mennas

Amal Madibbo

 Participants Mamady Camara

 R5  Refugees and Religion: Push, Pull and the Politics of Crisis

Debates over refugees often invoke religion. Sometimes the “problem” is imagined to be the religion of the refugees, and sometimes the 
“solution” is imagined to be the convictions of the hosts. Join us to talk about the roles of religion in the lives of refugees and those who 
seek to help them.

 Organizer Paul Bramadat, Centre for Studies in Religion and Society, University of Victoria

 Participants Tom Denton, Executive Director, Hospitality House

John Biles, CIC

Sabine Lehr, Inter-Cultural Association of Victoria

Naomi Alboim, Queen’s University

Suzanne Rumsey, Primate’s World Relief and Development Fund

Paul Bramadat, Centre for Studies in Religion and Society, University of Victoria

Friday, march 4 - 2:00 pm to 3:30 pm
Vendredi 4 mars - 14h00 à 15h30
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Friday, march 4 - 4:00 pm to 5:30 pm
Vendredi 4 mars - 16h00 à 17h30

 Workshop block d 
 Atelier Bloc d 

 d1  Seamless Service from Pre-to-Post Arrival in Canada

The proposed panel will consider how the sector can ensure service continuity as it pertains to providing key labour market information 
and preparation in a pre-arrival setting. The panel will examine a continuum model enabled by technology to provide successful programs 
online, serving immigrants much earlier on and increasing their job search success.

 Organizers Ada Wong, ACCES Employment

Allison Pond, CEO, ACCES Employment

 Participants Sue Sadler, Senior Director, Services and Program Development, ACCES Employment
Model of Bridging Program Service and Adaptation to an Online Environment

Markus van Aardt, Business Communication Consultant
Importance of Business Communication and Canadian Context

Cynthia Murphy, Director, Canadian Immigrant Integration Program (CIIP) and Joanie Durocher, Project and 
Liaison Officer, Canadian Orientation Abroad (COA), International Organization for Migration (IOM)
Planning for Canada

Lydia Wu, Sr. Consultant, Human Capital, Accenture
Value of Online Access to Overseas Talent Pool

 d2  Mobility and Health Experiences of Immigrants: New Insights from Administrative Data

This workshop will inform policymakers of new insights on the health experiences and adjustment of immigrants to Canadian society. 
Using rich administrative data sources, three topics are highlighted: the transfer of skills used in jobs, the determinants of secondary 
migration patterns, and the hospitalization risks among refugees.

 Organizer Kristyn Frank

 Participants Michael Haan
Understanding the Secondary Migration Patterns of Canadian Immigrants

Edward Ng
Hospitalization Risks Among Refugees to Canada From Key Source Countries/region:  
A Comparative Analysis Using Linked Data

Kristyn Frank
Do Economic Principal Applicants Transfer their Skills to Canada? A Comparison of Skill Requirements in Intended  
and Post-Landing Occupations using NHS-ILF linked files
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 d3  Partnering with Municipalities – Innovation and the Municipal Immigration Information Online (MIIO) Program

Ontario has partnered with 30 municipalities supporting the development of municipal immigration portals and online tools to promote 
their communities as a destination and assist in the integration of newcomers. This workshop will highlight the success of this partnership 
program and include municipal partners to talk about their own initiatives.

 Organizer David Wood, Ministry of Citizenship, Immigration and International Trade

 Participants Sarah Wayland, City of Hamilton

Samantha Burdett, Region of Durham

David Wood, Ministry of Citizenship, Immigration and International Trade
Overview: MCIIT’s Municipal Programs

 d4  Large-Scale Refugee Resettlement: Challenges and Opportunities

Over the years, Canada has welcomed tens of thousands of refugees fleeing political instability and conflict. Their numbers, pace of 
settlement and integration varied. This workshop will examine the different influencing factors that led to different outcomes, and  
determine how to use our key learnings for future large-scale resettlements.

 Organizer Vera Dodic

 Participants Naomi Alboim, Queen’s University

Michael Casasola, UNHCR Toronto

Deborah Tunis, IRCC (formerly CIC) 

Debbie Douglas, OCASI

Friday, march 4 - 4:00 pm to 5:30 pm
Vendredi 4 mars - 16h00 à 17h30
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 d5  Critical Analyzes of Key Settlement and Integration and Related Institutional Issues and Debates in Canada

This workshop will explore what is problematic with Canada’s settlement program, and how it may be fixed. It will analyze key settlement 
and integration issues and policies including: integration barriers of foreign-trained professional migrants; unemployed immigrant women; 
linguistic capital and employment; integration experience of immigrant youth, and mental health services for refugees.

 Organizers Mojgan Rahbari-Jawoko

Leslie Nichols

 Participants Gertrude Mianda, York University
Francophone African Immigrant Women in Toronto and Ottawa: The Difficult Quest for Economic Integration

Suzanne Huot, University of Western Ontario
The Shifting Value of Linguistic Capital Upon the Daily Occupations of French-speaking Immigrants in Francophone 
Minority Communities

David B MacDonald, University of Guelph
Where are Canada’s Pakeha? Modelling Indigenous Settler Bi-National Identities in Canada

Camila Rivas-Garrido, MA student, University of Guelph
Postcolonial Realities, Continuing Indigenous Struggles and the Racial Contract in Canada

Leslie Nichols, Ryerson University
Unemployed Immigrant Women in Neo-liberal Canada: An Intersectional Analysis of Social Well-being

 moderator Mojgan Rahbari-Jawoko

 d6  Integration Trajectories of Canadian Immigrant Families

This workshop suggests a two-fold approach to integration trajectories of immigrant families. First, integration is viewed as the fluid 
process that extends from newcomers’ initial reception to deep involvement in receiving society. Second, is an examination of inter- 
sectionality through interrelated themes: policy, children, violence against women, labour, and community support.

 Organizers John Shields, Ryerson University

 Participants Diane Dyson, WoodGreen Community Services
The Utility of an Ecological Model to Analyze the Relation Between Immigrants, Their Families and Their Labour 
Market Activity

Mehrunnisa Ali, Ryerson University
The Case Based Approach to Family Support: Learning from Immigrant Families

Karline Wilson-Mitchell, Ryerson University
The Intersections of Structural Violence and Intergenerational Violence Post Migration

Marc Yvan Valade, Ryerson University, PhD Candidate, Maria Gintova, Ryerson University, PhD Candidate 
and Sun Zhonggen, Ryerson University, China Scholarship Council Postdoctoral Fellow 
Teamed Up for the Greater Good: How Do Immigrant Families Facilitate Integration?

John Shields, Ryerson University
Policy Matters: Policy Change and the Downgrading of the Immigrant Family

Friday, march 4 - 4:00 pm to 5:30 pm
Vendredi 4 mars - 16h00 à 17h30
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Friday, march 4 - 4:00 pm to 5:30 pm
Vendredi 4 mars - 16h00 à 17h30

 d7  Successful Program Design based on Collective Impact – Intersections of Immigrant Family Wellness

The CCIS Cultural Brokerage Program is a testament to what is possible when a program is designed and implemented through a lateral 
leadership team of a government funder and a nonprofit agency working together towards the protection of immigrant children and 
families through collective impact.

 Organizers Fariborz Birjandian

Amanda Koyama 

 Participants Noureddine Bouissoukrane, CCIS
Reports from the Field: Success and Challenges of the Cultural Brokerage Program

Christine Dugal, Alberta Human Services
Focus on Integrating Services for Immigrant Family Wellness

TBD

 d8  Social Innovation- Improving Settlement Outcomes through Systems-Level Innovation

Governments around the world are exploring the application of ‘social innovation’ as a practice to address complex social policy challenges. 
Social innovation uses innovation to create systems change for long term impact, but often starts with smaller tests, that when successful 
can be “scaled” or replicated to the systems level. While the settlement of newcomers to Canadian communities is usually successful, 
there remain significant challenges for labour market attachment among some groups (e.g., refugees).The panel discussion would centre 
on ways to best scale and replicate the successful prototypes to address how small-scale tests can be most effectively shared and replicated, 
as well as identify other systems gaps where prototyping may be useful.

 Organizers KEVIN COSGROVE, IRCC

 Participants TBD
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 d9  Closing the Newcomer Financial Literacy Gap

Newcomers must make many complex decisions about their financial well-being during their initial years in Canada. Prosper Canada 
is leveraging the use of online technology while working in cross-sectoral partnerships to financially empower newcomers by providing 
relevant and timely financial information that fit the diverse experiences and challenges newcomers face.

 Organizers Marlene Chiarotto

Adam Fair

 Participants Adam Fair, Director of Programs, Prosper Canada
Harnessing Technology for Newcomer Financial Literacy

Julie Cassidy, Senior Manager, Acquisition, Everyday Banking, Personal Banking Product, TD Canada Trust

Lynne Woolcott, Director of Community Response and Advocacy
Financial Empowerment and Problem Solving for Newcomers

Sevgül Topkara-Sarsu, is Manager, Settlement Services, Woodgreen
Building Financial Literacy into Frontline Settlement Service Delivery

 d10  Economic Integration of New Canadians from Mainland China

This workshop focuses on the processes/structures of economic integration of new Canadians from Mainland China, from the perspective 
of “social capital”.  Research findings involving participants from Vancouver, Calgary, and Winnipeg will be presented. Experts in immigrant 
services and social policy will comment on maintaining/improving results of economic integration among new Canadians.

 Organizers Dr. Shirley Chau (PI), Associate Professor, School of Social Work, University of British Columbia, Okanagan Campus

Dr. Maria Cheung (Co-I), Associate Professor, Faculty of Social Work, University of Manitoba,

 Participants Dr. Judith Hughes (Co-I), Associate Professor, Faculty of Social Work, University of Manitoba

Dr. Daniel Lai (Co-I), Professor, Faculty of Social Work, University of Calgary

Queenie Choo, Chief Executive Officer, S.U.C.C.E.S.S., Vancouver, BC

Su Tian, former student of Faculty of Social Work, University of Manitoba

Ted Richmond, Instructor, Chang School at Ryerson University, Specialist in social policy, social inclusion  
and immigration

Dr. Shirley Chau (PI), Associate Professor, School of Social Work, University of British Columbia, Okanagan Campus

Dr. Maria Cheung (Co-I), Associate Professor, Faculty of Social Work, University of Manitoba,

Friday, march 4 - 4:00 pm to 5:30 pm
Vendredi 4 mars - 16h00 à 17h30
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 d11  State of Hate in Canada – Surveys and their Implications for the health and vibrancy  
of the various communities of Canada

TBD

 Organizers 

 Participants Ilene Hyman, University of Toronto Rapid Response module
Strongest Predictors of Experiencing Discrimination 

Keith Neuman, Executive Director Environics Institute for Survey Research
Experiences, Attitudes, Challenges and Emerging Issues Faced by Minority Communities

Richard Bourhis, UQAM 
Research Into Parity and Discriminatory Behaviors of Group Members Whose Sociostructural Position Varies 

David Este, University of Calgary 
Racism and the Well-Being of African First Generation Immigrants in Three Urban Centers: A Qualitative Analysis   

Carl James, York University 
Colour Matters: Suburban Life As Social Mobility And Its High Cost For Black Youth 

 moderators Rubin Friedman and Anita Bromberg, CRRF

Friday, march 4 - 4:00 pm to 5:30 pm
Vendredi 4 mars - 16h00 à 17h30
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saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30

 Workshop block E 
 Atelier Bloc E 

 E1  Mentoring and Bridging Immigrant Experiences: Connections and Disconnections (ROOM: DOCKSIDE 7)

Mentoring and bridging activities have become an integral part of many immigrants’ new lives in Canada. Based on the importance of 
these activities for immigrants’ integration, this workshop will present their mentoring and bridging experiences as intended outcomes 
and/or spontaneous processes from a variety of settings and perspectives.

 Organizer Hewton Tavares, Ontario Institute for Studies in Education, University of Toronto

 Participants Mathew DeJong, Winding Road Productions/ Peel District School Board
Crossing Borders: Immigration and the Mentoring Necessity in Today’s Schools

Abraham Asrat, Manager, Employer Relations, MOSAIC 
Mentor Program Sustainability: Keeping Mentors Engaged

Abdulhamid Hathiyani, Doctoral Candidate, Ontario Institute for Studies in Education, University of Toronto
Assessing the Effectiveness of Bridging Programs for Immigrants in Toronto

Hewton Tavares, Ontario Institute for Studies in Education, University of Toronto
Questioning the Mentoring of Immigrants as an Uncomplicated Notion: An Empirical Review

 Chair & 
Moderator 

Saskia Rinkoff, Luminato Festival

 E2  Immigrant Inclusion in the Polity: Public Perceptions versus Immigrant Experiences

This workshop looks at the ways in which immigrant-driven diversity is integrated into the political community, from both the perspective 
of the majority, native population and from the immigrant communities.

 Organizer Centre for the Study of Democratic Citizenship

 Participants Antoine Bilodeau, Concordia University
Prejudices or Principles? Attitudes toward the Place of Religious Minority Symbols in Québec

Allison Harell, Université du Québec à Montréal
Otherness and Electoral Fortunes: The Niqab Debate in the 2015 Election

Thomas Soehl, McGill University

Myer Siemiatycki, Ryerson University
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 E3  Credential and Skill Continuums: Pathways to Practice for Internationally Educated Nurses (IENs)

This session brings together scholars, students and practitioners focused on the training, migration and labour force integration of  
internationally educated nurses (IENs) in Canada. The session will bring a transnational perspective to understanding the credential  
and skills continuum and dis-continuum for nurses who seek integration into professional practice in Canada.

 Organizer Margaret Walton-Roberts, Balsillie School of International Affairs

 Participants Sheri Adekola, PhD Student, Wilfrid Laurier University 
Discourses of Skills Circulation: Nigerian IENs Perceptions of International Skilled Migration

Ivy Bourgeault, University of Ottawa
Comparative Migration from Four Nursing Migration Source Countries

Andrea Baumann
Workforce Integration: Healthcare Sector Employment Practices

Tanya Chute-Molina, MCIIT
Internationally Educated Nurses and Match Rates in the Canadian Labour Market

Jenna Hennebry and Margaret Walton-Roberts, Balsillie School of International Affairs
Recruiters in the Circulation of Care: A Comparative Analysis of the Nature of Intermediaries

 E4  Evaluation in the Settlement Sector: Challenges and Opportunities 

The settlement sector is well positioned to collect evidence to inform policy development and program implementation at the local, 
provincial and federal level. This workshop digs deeper into the challenges the settlement sector face in evaluation and also uncovers 
opportunities for evaluation to inform policy development and program design using case examples from the field.

 Organizer Dipal Damani, D&D Inclusion Consulting

 Participants Ted Richmond, Ryerson University
Evaluation Challenges Faced by the Settlement Sector

Sutha Balasingham, The Regional Municipality of York
Evaluation used by the York Region Local Immigration Partnership

Dipal Damani, D&D Inclusion Consulting
Evaluation Tools and Techniques of Use to the Settlement Sector

 chair John Shields, Ryerson University

 Moderator Mehdi Rizvi, Media

saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30
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 E5  Institutional Solutions for Extending Services to Uninsured/Non-Status Communities:  
Research, Advocacy and Service Innovations

Uninsured/non-status families continue to face multiple barriers to services. Workshop presenters will share about research, advocacy 
and service innovations/partnerships that have been mobilized in Toronto to extend vital healthcare and other services to uninsured/
non-status communities. Institutional strategies for replicating and expanding on these successes will be discussed.

 Organizers Sideeka Narayan, Nurse and Manger of Health with Dignity initiative, Access Alliance

Yogendra Shakya

 Participants Dr. Michaela Hynie, Associate Professor, York University and member of Network on Uninsured Clients
Partnering for Equity: Advocacy, Knowledge and Access through the Network for Uninsured Clients

Anna Pancham, Health Equity Specialist, Access and Equity, Toronto Public Health
Implementing a Sanctuary City Policy from a Public Health Perspective.

Manavi Handa, Midwife Lecturer Ryerson University, Founding partner West End Midwives and 
Sideeka Narayan, Nurse and Manger of Health with Dignity initiative, Access Alliance
Providing Health Care to the Undocumented And Non-Insured: A Community-Based Partnership Model

 E6  Supporting highly skilled Filipinos in Toronto: mobilizing knowledge for improved settlement  
and employment support

In our workshop, we discuss challenges and opportunities in supporting highly skilled immigrants in accessing gainful employment and 
their original professions, sharing examples from the Filipino community in Toronto. We share current and emerging work in our collaborations 
for service provision, participatory action research, community organizing, and government leadership.

 organizers Monica Anne Batac, Community researcher, Kababayan Multicultural Centre, Graduate student, Ryerson University

Flordeliz Dandal, Executive Director, Kababayan Multicultural Centre

 participants Rowell Clarito Perez, OCT, Internationally-trained teacher
Supporting Highly Skilled Filipinos in Toronto: Mobilizing Knowledge for Improved Settlement and Employment Support - 
an Internationally - Trained Teacher’s Perspective

Arif Virani, Member of Parliament (MP), Parkdale-High Park
Supporting Highly Skilled Filipinos in Toronto: Mobilizing Knowledge for Improved Settlement and Employment Support - 
A Mp’s Perspective

Monica Anne Batac, Community researcher, Kababayan Multicultural Centre, Graduate student, Ryerson University
Supporting Highly Skilled Filipinos in Toronto: Mobilizing Knowledge for Improved Settlement and Employment Support - 
Insights from Participatory Action Research

Flordeliz Dandal, Executive Director, Kababayan Multicultural Centre
Supporting Highly Skilled Filipinos in Toronto: Mobilizing Knowledge for Improved Settlement and Employment Support - 
A Settlement Agency Perspective

saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30
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saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30

 E7  Maintaining the Healthy Immigrant Advantage

The healthy immigrant effect, in which the mental and physical health of immigrants declines over years of settling in the new country, 
has been well documented (Sanou et. al, 2014). This workshop will focus on the following question: Which methodologies are best  
suited for maintaining the healthy immigrant advantage?

 Organizer Fiona Stevenson, Immigrant Services, YMCA of Greater Vancouver

 Participants Kathryn Cureton, Renfrew-Collingwood INTERactive
Interculturalism through Physical Activity

Marc Larrivee, MOSAIC
Immigrant and Refugee Mental Health Promotion and MOSAIC’s Multicultural Clinical Counselling Program

Fiona Stevenson, Immigrant Services, YMCA of Greater Vancouver
Helping Immigrant Families Withstand The Physical And Mental Stresses Of Settlement:  
Canadian Fitness Connection And Staying Healthy Workshops

 E8  Building Canadian Unity and Identity: How do we create a diverse and inclusive society built on social 
cohesion?

This workshop will draw on the perspectives of experts in the realms of immigration and settlement as we examine the issues related 
to the integration of newcomers into Canadian life. We will share concrete examples, strategies and best practices, and challenges and 
lessons to be learned from across the country.

 Organizer Canadian Race Relations Foundation

 Participants Anita Bromberg, Canadian Race Relations Foundation
Focus on Canadian values

Vahan Kololian, Mosaic Institute
Focus on Immigrant/Newcomer Integration

Ratna Omidvar, Lifeline Syria; Global Diversity Exchange
Diversity and Inclusion of Immigrants and Refugees

Rita Chahal, Manitoba Interfaith Immigration Council
Focus on Refugee Integration/Support

Carl Nicholson, Catholic Centre for Immigrants, Pathways to Prosperity
Focus on Integration of Immigrants and Minorities

Dr. Martin Mark, Archdiocese of Toronto: Office for Refugees (ORAT)
Refugee Settlement/Support

 Moderator Marina Nemat, Author
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 E9  From the “Big Shift” to the “Big Return”? Election 2015 Mainstreaming of Ethnic Votes 

The 2015 election increased visible minority representation, from 10 in 2011 to 14 percent. The much vaunted Conservative ethnic outreach 
failed to stem the Liberal tide. Drawing on election results, polling data and the language used by political parties and media, this session 
will analyze lessons learnt from the 2015 election, and contrast these with Toronto  municipal politics.

 Organizer Andrew Griffith, Author, Commentator and Blogger

 Participants Chris Cochrane, Associate Professor of Political Science at the University of Toronto
The Diversity of the “Immigrant Vote” in Canada: 2006-15

Ranjit Bhaskar, Election Desk Editor, New Canadian Media
The End Of Silo Journalism: Mainstreaming of Ethnic Media — Ethnic Media is the New Mainstream

Samantha Jackson, PhD Student, Political Science - Comparative Public Policy, McMaster University 
Why So Few? Assessing the Electoral Representation of Minorities in Canadian Local Politics?

Andrew Griffith, Author, Commentator and Blogger
The “Big Shift” or the “Big Return”? The 2015 Election and Visible Minority Voters

 E10  Intersectional approaches to youth identity, integration and resilience: Gender, migration and culture

This interdisciplinary workshop will showcase current research on the integration, identity and resilience of immigrant youth and the 
young-adult children of immigrants. Participants will explore these themes from an interdisciplinary and intersectional approach and 
through diverse theoretical perspectives. Particular attention will be given to social support and capital, and the social determinants  
of health, including social, educational and equity policy and practice.

 Organizers Fernando Nunes, Mount Saint Vincent University

Nazilla Khanlou, York University

 Participants Esra Ari, The University of Western Ontario
Comparing the Civic Engagement of Two Second Generation Groups in Toronto: Canadian-born Jamaicans and  
Canadian-born Portuguese

Luz Maria Vazquez and Nazilla Khanlou
Cultural Identity and Resilience of Latino youth in Canada

Fernando Nunes, Mount Saint Vincent University
Segmented Integration and Attitudes Towards Ethnic Heritage, Cultural Maintenance and Community:  
The Case of Portuguese-Canadian Young Adults

Attia Khan and Nazilla Khanlou, York University
An Intersectionality-Informed Scoping Review of the Literature on Resilience, Mental Health and  
the Social Determinants of Health, amongst Migrant Youth in Canada

saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30
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 E11  International Students

International students are amongst the fastest growing migrant populations in the Global North, yet remain understudied. Drawing on 
data from interviews with international students and stakeholders in Canada and beyond, this panel investigates emerging migration 
patterns. It engages with debates around students’ geographic and social mobility and offers policy recommendations and invitations  
for further research. 

 Organizers 

 Participants Katarina Koleva

Golbon Moltaji

Sinziana Chira

saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30
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saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30

 ROUNDTABLE SESSION 2 
 table ronde SESSION 2 

 R7  Harmful Cultural Practices

Violence against women and children has a long history in most regions of the world. Today, it manifests itself in many ways, including 
forced marriage, polygamy and honour-based violence. This round table will explore the complexity of these issues in the context of 
Canadian diversity and the proclamation of Bill S-7, Zero Tolerance for Barbaric Cultural Practices Act.

 Organizer Canadian Race Relations Foundation

 Participants 

 R8  Immigration from the Centre to the Margins: Comparing Policy, Demographics, and Outcomes Across 
Immigration Pathways and Between Canada and Nova Scotia

Policy and debates around immigration over the last two decades have focused on immigrants’ capacity to make meaningful contributions 
to the Canadian economy. This session questions this approach, largely designed for Canada as a whole and for economic stream  
immigrants and sees how it works across immigration categories and in Nova Scotia. Papers use finding from the Longitudinal Immigrant 
Data Base (IMDB) to analyze the economic outcomes of five cohorts of economic and family sponsored immigrants to Canada and Nova 
Scotia between 1990-1994 and 2010-2012. Analyses show that family sponsored immigrants achieve meaningful economic outcomes 
and at times even outperform economic principal applicants.

 Organizer Howard Ramos, Professor, Dept. of Sociology and Social Anthropology, Dalhousie University

 Participants Madine VanderPlaat, Professor, Dept. of Sociology & Criminology, Saint Mary’s University

Yoko Yoshida, Associate Professor, Dept. of Sociology and Social Anthropology, Dalhousie University

Howard Ramos, Professor, Dept. of Sociology and Social Anthropology, Dalhousie University

 R9  Mandated Domestic Violence Treatment of Immigrant South Asian Males:  
Implications for Optimizing Treatment and Counselling Services

Focusing on immigrant South Asian adult males who are court ordered to undergo counselling for the treatment of domestic violence; 
this workshop will discuss the current provision of services, including problems and challenges faced by service providers and provide 
guidelines for best practice including culturally appropriate practice with South Asian immigrant male perpetrators.

 OrganizerS Jyoti Johl, Immigrant Services Calgary, University of Calgary

Wendy Auger, Director of Mosaic Family Resource Centre

 Participants Preeti Parmar, Counsellor, Multicultural Men’s Program, Immigrant Services Calgary

Indira Caro, Graduate Student, Masters of Counselling, University of Calgary

Jyoti Johl, Immigrant Services Calgary, University of Calgary
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 R10  Changing support to women’s organizations: implications for immigrant women

In recent years, government funding and public support for specialized organizations – such as ethno-specific or women’s organizations 
– has waned. This roundtable examines how women’s organizations in the immigrant- and refugee-serving sector are coping, including 
whether they have changed their mandate in response to reduced levels of funding and public support.

 Organizer OCASI (Ontario Council of Agencies Serving Immigrants)

 Participants Sudip Minhas, Executive Director, Windsor Women Working With Immigrant Women

Fatima Filippi, Executive Director, Rexdale Women's Centre

Maya Roy, Executive Director, Newcomer Women's Services Toronto

Marcie Ponte, Executive Director, Working Women Community Centre

 R11  S’établir hors des centres urbains : défis et stratégies d’intégration économique des nouveaux arriv-
ants francophones dans les petites collectivités et les régions

Cette table ronde qui rassemblera des représentants gouvernementaux, des académiciens et des représentants communautaires, nous 
permettra d’aborder l’enjeu de l’immigration francophone dans les petites collectivités et les zones rurales. Les échanges des différents 
spécialistes nous permettront de dresser les défis et d ‘identifier les stratégies d’attraction et de rétention des immigrants francophones 
dans les petites collectivités et les zones rurales.

 OrganiSATEUR Réseau de développement et d’employabilité du canada (RDÉE Canada)

 Participants Roukya Abdi-Aden, Gestionnaire, Concertation nationale, RDÉE Canada

Michèle Vatz Laroussi, Professeure, Université de Sherbrooke

Christine Burton, Directrice générale, Agriculture et Agroalimentaire Canana

Jean Viel, Directeur Adjoint,Politiques d’intégration des immigrants au sein des communautés francophones en 
situation minoritaire

Louis Tétrault, Directeur général, Association des municipalités bilingues du Manitoba (AMBM)

Joel Lemoine, Conseiller en finances et en affaires, Conseil de développement économique du Manitoba (CDEM)

Lori-Ann Cyr, Présidente Directrice générale, Diversis

saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30
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saturday, march 5 - 11:00 Am to 12:30 pm
samedi 5 mars - 11h00 à 12h30

 R12  Indexing Immigrant Integration in Canada: Conceptual Challenges

How well has Canada accomplished its goals in terms of immigration and integration? No simple answer exists given the lack of consensus 
around societal goals and policy objectives. The Canadian Index for Measuring Integration (CIMI) however aims to overcome this challenge 
by identifying measures to determine success in immigrant integration.

 Participants Jack Jedwab, Canadian Institute on Identities and Migration /Association for Canadian Studies

John Helliwell, University of British Columbia

Lloyd Wong, University of Calgary

Lori Wilkinson, University of Manitoba

Sara Wallace-Goodman, University of California, Irvine

Allison Harell, Université du Québec à Montréal

 R13  Investing in Adult and Youth Entrepreneurship for a Sound Economy

We need new supply of entrepreneurs for a creative Canadian economy.  Getting Results through Business Entrepreneurship Programs 
demonstrate how government support can be provided to immigrants and youth who choose entrepreneurship as their path for economic 
integration.  We will share examples, best practices and challenges from across the country from Vancouver to  Montreal.

 Participants Eliza Chang, S.U.C.C.E.S.S.

Annalise Iten, YES Montreal



saturday, march 5 - 2:00 pm to 3:30 pm
samedi 5 mars - 14h00 à 15h30

 Workshop block f 
 Atelier Bloc f 

 F1  Cross-provincial experiences with immigration

25 years after the Canada-Quebec accord and in relation with current intergovernmental relations in immigration, this panel asks:  
what do we know about the different provincial experiences with immigration? It examines recent practices through both cases studies 
and comparative analyses of provincial experiences with immigration.

 OrganizerS Antoine Bilodeau, Concordia University

Mireile Paquet, Concordia University

 Participants Chedly Belkhodja, Concordia University
Immigration in New Brunswick: Understanding the Dynamics of Small Numbers

Aude-Claire Fourot, SFU
Provinces and Francophone Immigration: A comparison of Manitoba and British Columbia

Antoine Bilodeau, Concordia University
Feeling Accepted in four Canadian Provinces: Another Tool to Understand Immigrant Integration

Mireile Paquet, Concordia University
The New Immigration Federalism: Conservative Heritage, Liberal Ambitions and Provincial Mobilization

 F2  Social Innovation in the Global Refugee Crisis: The Lifeline Syria Challenge at Toronto’s Universities

Partnering with Lifeline Syria, in 2015 Ryerson, OCAD, the University of Toronto and York University joined together to unite their campuses 
and promote student experiential learning in response to the humanitarian crisis in Syria by engaging in an ambitious and ongoing refugee 
sponsorship project. Representatives from each will discuss and reflect upon this exciting and innovative project.

 Organizer John Carlaw, Project Lead- Syria and Refugee Awareness Initiative, Centre for Refugee Studies, York University

 Participants Wendy Cukier, Vice-President, Research & Innovation, Ryerson University; Founder, Ryerson Lifeline Syria Challenge
A Challenge Worth Setting: The Founding and Expansion of the Ryerson Lifeline Syria Challenge

Samantha Jackson, Ryerson Lifeline Syria Challenge, PhD Candidate
Mobilizing the Ryerson Campus for the Lifeline Syria Challenge

Vinitha Gengatharan, Director, International Strategy & Partnerships at University of Toronto
The University of Toronto and the Lifeline Syria Challenge

Pierre-André Thériault Barrister and Solicitor PhD Student, Refugee Sponsorship Support Program 
Coordinator, Osgoode Hall Law School, York University
Legal Education, Teaching and Service: The Refugee Sponsorship Support Program & the Lifeline Syria Challenge

John Carlaw, Project Lead- Syria and Refugee Awareness Initiative, Centre for Refugee Studies, York University
Tentanda Via: The Way Must Be Tried: Innovation and Collaboration in the Lifeline Syria Challenge at York University
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 F3  Highly skilled migrants in the Canadian labour market: strategies and support programs for success

This workshop focuses on issues of highly skilled migrants’ access to the relevant labour market in Canada from three sides: migrants’ 
strategies for learning about local labour market; the role of public and private sector organisations in shaping migrants access to “local” 
labour market; and the impact of intercultural learning and exchange on reshaping Canadian workplaces.

 OrganizerS Jelena Zikic, School of Human Resource Management, York University

Gunjan Sondhi

 Participants Monica Anne Brennan, Toronto Region Immigrant Employment Council (TRIEC)
“The Power of Mentoring”: impact and Outcomes of The Mentoring Partnership Program

Katerina Belazelkoska, The G. Raymond Chang School of Continuing Education
Workplace Communication for the Canadian Workplace (Wcc) Program: An Innovative Approach in Closing  
the Intercultural Communication Gap

Shafi Bhuiyan, Faculty of Community Services, Ryerson University
ITMDs Bridging Program: A Gateway for an Alternative Career Path in Healthcare

Sheryl Cummar, PhD candidate, School of Human Resource Management, York University
When You Can’t Be Who You Are: Pathways Into Medical Profession in Canada

Jelena Zikic, School of Human Resource Management, York University
“I Have Learned How Hard It Is…”: Outcomes of Intercultural Mentoring Partnerships in Workspaces

saturday, march 5 - 2:00 pm to 3:30 pm
samedi 5 mars - 14h00 à 15h30

 F4  From Intercultural to Transcultural Competence

This workshop explores a new theory and educational practices for engaging immigrants and Canadian-born in learning and developing 
transcultural competence that will transform their attitudes and behaviours and will move them away from a focus to fitting in to a focus 
of the mutual learning.

 Organizer Sinela Jurkova, University of Calgary

 Participants Ricardo Morales
CCIS Dynamic Model of Transcultural Competence

Regine King
Bringing Home, Home: Place-Making and Therapeutic Landscaping Through Cultural Rituals and Practices Among 
African Refugees in Winnipeg

Christine Mushalame, Vanier Community Centre

Sinela Jurkova, University of Calgary
Transcultural Competence: “Soft Skills” or Mode of Learning and Being
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saturday, march 5 - 2:00 pm to 3:30 pm
samedi 5 mars - 14h00 à 15h30

 F6  TBD

TBD

 Organizer Ontario Human Rights Commission

 Participants TBD

 f5  Building Readiness and Sexual Health Capacity in the Settlement and Integration Sector:  
Experiences from Alberta

In response to the barriers newcomers face when accessing sexual health services in Alberta, this presentation will explore ways to 
build readiness and capacity for collective impact in the settlement and integration sector by leveraging collaborative multi-stakeholder 
partnerships that support newcomer sexual health, sexual diversity and sexual violence prevention.

 Organizer Caroline Hemstock, Alberta Association of Immigrant Serving Agencies

 Participants Dr. Debb Hurlock, Creative Theory Consulting Inc.
“Courage to Begin:” Building Capacity of Immigrant Service Prov

Roseline Carter, Calgary Sexual Health Centre and Leanne Casuncad, Calgary Immigrant Women’s Association
Healthy Relationships

Amanda Koyama, Calgary Catholic Immigration Society
Creating Comfort: A look at respectful workplaces, core competencies and strategies for change

Kathryn Friesen, Catholic Social Services
Current Needs and Existing Resources in the Settlement Sector Regarding Newcomer Sexual Heath and LGBTQ Services

 Moderator Caroline Hemstock, Alberta Association of Immigrant Serving Agencies
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 F8  Life after immigration: Meanings and experienced of Self, family and relatives, space and freedom of 
movement for migrated individuals in Canada 

This workshop explores shifts in perceptions of “self” after migration. Space, others and movements impact the “being” of individuals 
in their new homes. Issues of “freedom of movement” for Canadian dual citizens, “other beings” including family and relatives, and the 
changed “Space” result in redefinition of identities for immigrants.

 Organizer Mahsa Rouzrokh, PhD (ABD), Department of Recreation and Leisure Studies, University of Waterloo, Waterloo

 Participants Dr. Tom Griffin, Assistant Professor, Ted Rogers School of Hospitality and Tourism Management, Ryerson 
University, Toronto
The Experience of Hosting Friends and Relatives for Newcomers

Pooneh Torabian, PhD (ABD), Department of Recreation and Leisure Studies, University of Waterloo, Waterloo
Freedom of Movement For All: Border Crossing Experiences of Canadian Dual Citizens

S. Ali Mostolizadeh, PhD Student, Department of Reacreation and Leisure Studies, University of Waterloo, Waterloo
When Photos Tell Our Stories: Meaning Making of Space For Immigrants Through Leisure Practices

Mahsa Rouzrokh, PhD (ABD), Department of Recreation and Leisure Studies, University of Waterloo, Waterloo
The Metamorphosis of Self: Insights into the Meaning of Being for Immigrant Artists

saturday, march 5 - 2:00 pm to 3:30 pm
samedi 5 mars - 14h00 à 15h30

 F7  Les Maghrébins du Canada : enjeux migratoires et insertion sociale

Cet atelier mettra en avant divers sujets en lien avec la présence maghrébine au Canada. Les différentes présentations se pencheront 
sur la présence des maghrébins dans l’espace urbain, l’entrepreneuriat au sein de cette communauté, les femmes maghrébines, le  
rapport avec l’Islam, entres autres sujets.

 Organisateurs Stambouli Jamel

Manai Bochra, Ph.D

 Participants Sonia Ben Soltane, Université McGill
États des savoirs sur les femmes maghrébines au Québec

Khaoula Zoghlami, UDEM
Les luttes hybrides des Québécoises de 2e génération portant le voile

Bochra Manai, INRS
Le Petit-Maghreb de Montréal entre branding ethnique et stigmatisation

Jamel Stambouli, HEC Montréal
L’entrepreneuriat maghrébin : entre nécessité et opportunité?

Carol-Anne Gauthier, Université Laval
Les obstacles à l’intégration socioprofessionnelle des immigrantes maghrébines hautement qualifiées établies dans 
la ville de Québec
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saturday, march 5 - 2:00 pm to 3:30 pm
samedi 5 mars - 14h00 à 15h30

 F9  Cultural Intersections: Inclusion, Social Innovation and Creativity

This workshop contextualizes migration at the intersections of labour, art and social change. It is well recognized that immigrants are 
confronted with fewer opportunities for engagement with and access to the arts. Yet, the role of art and language in immigrant narratives 
and corresponding emergent art forms/aesthetics should be viewed as a key to social inclusion.

 Organizer Latha Sukumar, LL.B, M.A., MCIS Language Services, Executive Director

 Participants Min Sook Lee, Ontario College of Art and Design University (OCADU), Assistant Professor, Art & Social Change, 
Documentary Filmmaker and Evelyn Encalada Grez, Ontario Institute for Studies in Education (OISE),  
Assistant Professor, Activist
Changing the Frame on Migrant Worker Justice through Documentary Praxis

Carolina Alfaro de Carvalho, Multimedia translator
Crossing The Language Barrier – Inclusion and Engagement of Immigrant Communities Through Art

Nadia Caidi, Ph.D, University of Toronto, Faculty of Information, Associate Professor
Social Inclusion in a Digital World: Rethinking Traditional Measures

Sanjay Shahani and Ikem Opara, Ontario Trillium Foundation, Strategy Lead. Inspired People
Ontario Trillium Foundation: Connected People and Inspired People

Eliana Trinaistic, MIST, MCIS Language Service, Social Impact Manager
Supplementing the Core Mission with Program Design: Documentaries for Change

 F10  Accessing Education and Training: Challenges in the Filipino Community

The settlement experiences of the Filipino community in Canada have often created specific challenges for both immigrants and their 
children in terms of accessing post-secondary education. This panel will explore the educational and training pathways of both young 
Filipino-Canadians and those who have arrived through the Live-In Caregiver Program.

 Organizers Philip Kelly, York University

Ethel Tungohan, York University

 Participants Christa Sato, University of Calgary
Filipino-Canadian Men and their Pathways to University

Chris Monahan, Ontario Ministry of Training, Colleges and Universities

Philip Kelly, York University, Jennilee Austria, Writer and Settlement Worker and Don Wells, McMaster University
Immigration Trajectories and Youth Post-Secondary Pathways in the Filipino Community

Ethel Tungohan, York University, Rupa Banerjee, Ryerson University, and Gabriela Petronila Cleto
Caregiver Access to Education and Training
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saturday, march 5 - 4:00 pm to 5:30 pm
samedi 5 mars - 16h00 à 17h30

 Workshop block g 
 Atelier Bloc g 

 G1  Sanctuary City in Toronto: Challenges and Opportunities

This workshop explores whether Sanctuary City policy in Toronto effectively protects and promotes the well-being of undocumented  
migrants in the GTA. Drawn from civil society, government, and academia, panelists will discuss the experiences undocumented migrants, 
community service organizations (CSOs), city representatives, and other stakeholders have had with Sanctuary City policy.

 Organizers Graham Hudson, Associate Professor, Dep’t of Criminology, Ryerson

Idil Atak, Assistant Professor, Dept. of Criminology, Ryerson

 Participants Charity-Ann Hannan, PhD Cand., Policy Studies, Ryerson University
Sanctuary Cities and Inter-Governmental Jurisdictions

Loly Rico, Co-Chair, FCJ Refugee Centre
Sanctuary City Toronto and the FCJ Refugee Centre: Past, Present and Future

Fenicia Lewis-Dowlin, Senior Policy & Research Officer, City of Toronto
Access T.O. in Policy and Practice

Graham Hudson, Associate Professor, Dep’t of Criminology, Ryerson
Is Sanctuary City Working in Toronto? An Empirical Study

Idil Atak, Assistant Professor, Dept. of Criminology, Ryerson
Sanctuary City: A Human Rights Based and Ethical Approach to Undocumented Migrants

 G2  On-line training for peer settlement workers

Newcomers understand the challenges and needs of other newcomers. Peer settlement workers can be trained to support each other  
as part of any program. Learn how easy it is to use online and in-person training approaches to build capacity for peer support workers.

 Organizer Darlene Gage, HIPPY Canada

 Participants TBD, Likely from Working Women
Pros and Cons of Peer-To-Peer Settlement Support

TBD
Challenges and Successes of On-Line Learning

Darlene Gage, HIPPY Canada
On-line Training for Peer Settlement Workers
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saturday, march 5 - 4:00 pm to 5:30 pm
samedi 5 mars - 16h00 à 17h30

 G3  Enacting social justice for immigrant and refugee students and teachers

Our workshop focuses on ways in which social justice has been enacted for immigrant and refugee teachers or students in five contexts 
including an elementary school, a secondary school, two faculties of education, a credential assessment unit and a regulatory body.  
Our goal is to illustrate that social justice for immigrants and refugees is possible across the entire education continuum.

 Organizer Antoinette Gagné, Ontario Institute for Studies in Education, University of Toronto

 Participants Jeewan Chanicka, Principal, YRDSB
Social Justice Schooling – Possibilities and Potential

Stephanie Soto Gordon, Teacher, TDSB
Leadership Education for English Language Learners as Transformative Pedagogy

Michael Salvatori, Chief Executive Officer and Registrar, Ontario College of Teachers
Fair and Transparent Regulatory Practices for Internationally Educated Teachers

Victorina Baxan, Comparative Education Service (CES), Academic Credential Assessment, University of Toronto
Credential Assessment For Immigrant Professionals: Social Justice At The Intersection Of Policy And Partnerships

Antoinette Gagné, Ontario Institute for Studies in Education, University of Toronto and  
Clea Schmidt, Faculty of Education, University of Manitoba
Critical Teacher Education for Equity and Inclusion in K-12 schools

 G4  Perception versus Reality: the experience of skilled immigrants before and after arrival in Canada

TBD

 Organizer Keith Johnson, Independent Consultant

 Participants Tim Owen, World Education Services
Pre-Arrival Considerations

Brian Baumal, Thinklounge Market Research, 
The Experiences Recent Immigrants – Quantitative and Qualitative Findings

Paul Feltman, World Education Services, 
Canada/US Comparisons

Keith Johnson, Independent Consultant
Reflections from Immigrant-Serving Organizations and Other Key Stakeholders
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 G5  Critical Analysis of Immigration Policy Context and Debates

This workshop will discuss and debate key immigration policy problem areas, critically analyze policy and immigration context, explore 
how the issues may be addressed more constructively, and examine and evaluate possible policy solutions. It will offer a multi-disciplinary 
perspective and focus on prominent themes within Canadian immigration policy context and debates.

 Organizers Leslie Nichols

Mojgan Rahbari-Jawoko, Ryerson University

 Participants John Christopher Guth, Independent Scholar 
2015 Citizenship Act Changes and its Impact on Canadian Dual-Citizens becoming Second Class Canadians

James Baker, Memorial University
Demonizing the Refugee: Canadian Conservative Discourse in the Age of Crimmigration 

Chris Anderson, Wilfrid Laurier University 
Controlling Citizenship: Redesigning Being Canadian

Dr. Wesley Crichlow, University of Toronto Institute of Technology

Dr. Vappu Tyyska, Ryerson University

Mojgan Rahbari-Jawoko, Ryerson University
Difficulties and Dilemmas in Developing Migrant Admission and Settlement Policies

 moderator Leslie Nichols

 G6  A ripe time for change: Temporary farm labour migration and policy opportunities to advance equity

With a new federal government, significant opportunities exist to address concerns affecting agricultural workers hired through Canada’s 
Temporary Foreign Worker Program. Drawing on expertise from scholars, health practitioners and labour advocates, this session  
explores multi-jurisdictional policies to advance health equity, human rights and food security for migrant farm workers.

 Organizer Anelyse Weiler, PhD Student, University of Toronto

 Participants Janet McLaughlin, Assistant Professor, Health Studies, Research Associate, International Migration Research 
Centre, Wilfrid Laurier University

Donald Wells, Professor, School of Labour Studies and Department of Political Science, McMaster University

Michelle Tew, Occupational Health Nurse, Occupational Health Clinics for Ontario Workers

Stan Raper, National Coordinator, Agricultural Workers Alliance

Anelyse Weiler, PhD Student, University of Toronto

saturday, march 5 - 4:00 pm to 5:30 pm
samedi 5 mars - 16h00 à 17h30
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 G7  Economic integration of immigrants in Atlantic Canada

With increased inflows of immigrants in smaller provinces, issues relating to their economic integration are gaining greater attention of 
policy makers, settlement service organizations and academic researchers. This workshop brings together these stakeholders to discuss 
such issues and challenges.

 Organizer Ather H. Akbari, Saint Mary's University

 Participants Nabiha Atallah, Immigrant Services Association of Nova Scotia)
Strategies for Effective Economic Integration

Paul-Emile David, Atlantic Canada Opportunities Agency
Economic Integration in Atlantic Canada: Overview of Acoa Initiatives Aimed at Promoting Entrepreneurship

Ather H. Akbari, Saint Mary’s University
Role of Community Networks in Economic Integration: Some Evidence From Housing Market

 G8  Profit-Driven “Temporary” Mobility: The long-term implications of the commercialization of migration 
policies

Through evidence from research, policy, and advocacy work, this panel examines the transnational, national, and local manifestations  
of ongoing changes to the Temporary Foreign Worker Program across Canada. More specifically, it focuses on the impact that the  
outsourcing of labour mobility has on sending countries, receiving communities, and migrants.

 OrganizerS Geraldina Polanco, Assistant Professor, California State University, Northridge

Jill Bucklaschuk, Postdoctoral Fellow, University of Guelph

 Participants Evelyn Encalada, Grassroots Activist/PhD Candidate, Justicia for Migrant Workers, OISE, University of Toronto
From Rural Ontario to Rural Guatemala: The Impacts of the “4In4out” Rule on Migrant Farmworkers and Their Communities

Ethel Tungohan, Postdoctoral Fellow, University of Alberta
Good Enough to Work But Not Good Enough to Stay?: Assessing Temporary Foreign Workers’ Experiences in Alberta

Dr. Bukola Salami, Dr. Sara Dorow, Dr. Philomena Okeke-Ihejirika,  
Dr. Ethel Tungohan and Elise Hervieux
Interrogating the Impact of Recent Changes to Canadian Temporary Foreign Workers Program Policy on Temporary 
Foreign Workers in Alberta

Geraldina Polanco, Assistant Professor , California State University, Northridge
Global Labour Sending States and the Transnational Production of Labour Precarity

Jill Bucklaschuk, Postdoctoral Fellow, University of Guelph
“Our Batch Was Lucky… Others Struggle”: The Changing Role of English Language Requirements in Temporary  
Migrants’ Path to Inclusion and Permanent Settlement in Manitoba
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 G9  Regional Strategies on Immigration Settlement

TBD

 Organizer TBD

 Participants Margarita Caropresi
Three Keys to Improve Inclusion and Safety of Migrant Workers in Canada

Rachael Pettigrew
Immigration Settlement Services and Gaps in Northwest Territories, Yukon and Nunavut

Angelique Reddy-Kalala 

 G10  Diverse Models of Professional Learning and Youth Engagement Toward Intercultural Understanding

Using descriptions and examples from four innovative projects, the presenters offer insights on models of engaging professionals, 
newcomers, and diverse children and youth, in collaborative initiatives that foster intercultural understanding. Presentations include 
an online toolkit for professional development for working with newcomer Canadians, a teacher education program fostering cultural 
humility through collaboration with diverse youth in partner community agencies, a global citizenship education model for high school 
students from diaspora communities, and a youth leadership and citizenship project that uses inter-faith dialogue to foster individual 
and community resilience.

 Organizer Dr. Darren E. Lund, Werklund School of Education, University of Calgary

 Participants Deniz Erkmen, Research Officer, AAISA (Alberta Association of Immigrant Serving Agencies)
Knowledge Management Through AAISA’s Learning Community

Gina Csanyi-Robah or Rachel Rawana, Mosaic Institute’s Next Generation Program 
The Next Generation Project: A Global Citizenship Education Model for Canadian High School Students from  
Diaspora Communities

hmet Tamirci, National Director, Intercultural Dialogue Institute
Strengthening Individual and Community Resilience through “Project Communitas”

Werklund School of Education, University of Calgary, and Nina Howorun, Graduate Research Assistant, Werklund 
School of Education (University of Calgary)
Engaging With Multiple Identities of Children and Youth Through Community-Engaged Learning

saturday, march 5 - 4:00 pm to 5:30 pm
samedi 5 mars - 16h00 à 17h30
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 G11  TBD

 Organizer Ontario Human Rights Commission

 Participants 
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 Workshop block A 
 Atelier Bloc A 
 Posters presentation 
 Presentation par affiches 

 P1  Improving Health Outcomes of Vulnerable Immigrants and Refugees in Toronto: Access, Equity and  
Interdisciplinary Partnership

Access Alliance envisions improving health outcomes for the most vulnerable communities in Toronto, such as immigrants and refugees, 
by addressing systemic inequities. The grounding principle is that quality healthcare provision to vulnerable clients requires agencies to 
identify root causes of health inequities and proactively address to overcome systemic access barriers.

 Organizer Akm Alamgir, PhD

 Participants Winttana Debessai, Access Alliance Multicultural Health and Community Services

Danielle Kenyon, Access Alliance Multicultural Health and Community Services

Monika Dalmacio, Access Alliance Multicultural Health and Community Services

Cliff Ledwos, Access Alliance Multicultural Health and Community Services

Yogendra B. Shakya, PhD, Access Alliance Multicultural Health and Community Services

Akm Alamgir, PhD

 P3  On Bridging and Bonding

The Saskatoon Open Door society, one of the leading non-profit settlement service provider in Saskatchewan, is presenting its best  
practices in integrated community program delivery in collaboration with and participation of Aboriginal communities.

 Organizer Anahit Falihi

 P2  The Canadian Index for Measuring Integration (CIMI): Developing a Canadian Assessment Tool 

The CIMI is an assessment tool that aims to integrate multiple key factors in order to measure the success of newcomer integration  
into Canada. This index is the first of its kind in Canada and is based on Canadian data sets as well as lessons learned from existing 
international indices. 

 participants Nazih Nasrallah

Ann Balasubramaniam

Ashley Manuel
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 P4  Newcomer Information Centre (NIC): A Saskatchewan Regional Gateway for Newcomers-assisting new-
comers through active partnerships

The Newcomer Information Centre (NIC) is committed to supporting all newcomers arriving in the Saskatoon gateway by being a neutral 
welcome centre providing active outreach, information, English language assessments and referrals to appropriate settlement, community 
and mainstream services. The NIC works collaboratively with employers, community organizations and stakeholders to ensure that  
newcomers can make informed decisions and are able to achieve successful integration into the gateway communities.

 Organizer Angela Daigneault

 P5  Employer Connections – Saskatoon Story

The Employer Connections program works directly with local business employers in key sectors facing labour market shortages.  
Specific outcomes for Employer Connections include 50 local employers from across labour market sectors participating in the program. 
As well, there were over 125 registered participants in the various employment programs.

 Organizer Ashraf Mirmontahai

 P6  Exploring the Determinants of Immigrants’ Attitudes Towards Immigration: A Canadian Perspective

Immigration studies often limit their investigations to white/native-born respondents, excluding immigrants and ethnic minorities from 
the analyses. But how much do we know about immigrants’ views’ about immigration? Are they really more receptive to it? Moreover, how 
do different theoretical perspectives apply to this segment of the population?

 Organizers Caitlin Robinson

Antoine Bilodeau

 P7  Friendship, Identity, and Coming to Canada

This is a qualitative project focused on examining the experiences of immigrant youth participating in a youth integration programs.  
The project aims to provide a deeper understanding of how such programs facilitate settlement, while paying particular attention to  
how such experiences relate to the development of friendships and participants’ sense of identity.

 Organizer Colin Joseph Cuthbert
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 P8  Southern Sudanese Adjustment to Canadian Society: Challenges and Opportunities

This poster presentation based on 32 in-depth interviews with refugees from the Southern Sudanese Communities in Toronto, Calgary, 
and Brooks, Alberta, will focus on the participants perceptions of the opportunities that exist for them in Canada as well as the challenges 
they face in adjusting to living in a new country.

 participants David Este, PhD, Faculty of Social Work, University of Calgary

Laura Simch, PhD, Faculty of Social Work, University of Calgary

Haley Hamilton, PhD, Faculty of Social Work, University of Calgary

Christa Sato, BA, BSW, Faculty of Social Work, University of Calgary

 P9  Employer/Agent-tying Policies and State Violations of ‘Non’/(Im)migrant Workers’ Right to  Liberty and 
Security: The Canadian Case

This analysis explores which and how Supreme court of Canada’s ‘state violation of the right to liberty/security’ legal reasonings apply to 
temporary foreign worker employer-tying policies - and in particular to employer-specific temporary work authorization, agent-tied access 
to employment and hiring prohibition imposed to potential alternative employers.

 Organizer Eugénie Depatie-Pelletier

 P10  CASE STUDY: CATIE’S HEPATITIS C ETHNOCULTURAL EDUCATION, OUTREACH, AND SOCIAL MARKETING PROGRAM

In Canada, immigrants and newcomers are disproportionately affected by hepatitis C and hepatitis B. Immigrants and newcomers are 
estimated to represent 35 percent of all past or present hepatitis C infections in Canada. The program was developed to address the 
unique health information needs of this population.

 Organizer Fozia Tanveer (CATIE)

 participants Hywel Tuscano (CATIE)

Logan Broeckaert (CATIE)

Melisa Dickie (CATIE)
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 P11  Learning From Experience: Evidence-Informed Efficiencies for Internationally Educated Nurse Licensure

Professional licensure is required for internationally educated registered nurses’ labour and career mobility. Highlighting the phases of 
this complex process, the Learning From Experience research project used findings from comprehensive statistical analyses to inform 
changes to policies and practices towards increasing the efficiency and transparency of the licensure process.

 Organizer Jennifer Kwan, LFE Project Manager, College and Association of Registered Nurses of Alberta

 P12  A Continuum of PRE-ARRIVAL SERVICES FOR IMMIGRANTS to Canada

Planning for Canada, a pre-arrival program funded by Citizenship and Immigration Canada, provides economic and family-class immigrants 
with the right information, tools, and Canadian contacts so they are better equipped to find work that reflects their skills and education. 
Planning for Canada is jointly delivered by CIIP and COA.

 Organizers Canadian Orientation Abroad (COA)

the Canadian Immigrant Integration Program (CIIP)

 participant Cynthia Murphy, CIIP Director, Colleges and Institutes Canada (CICan)

 P13  An Exploratory Study on Canada’s Historical Openness for Low-Skilled Workers, Refugees  
and Asylum Seekers

This study explores the historical openness of Canada’s immigration policy for low-skilled workers, refugees, and asylum seekers.  
Specifically, we quantitatively examine the inter-relationship between policy decisions and annual immigration flows between 1970  
and 2010. We further extend the analysis by considering the association between the policy decisions and macro-economic variables.

 participants Mustafa Ornek, McMaster University

Firat Sayin, McMaster University

 P14  The Political economy of Skilled Migration in Australia: do the aims of the Temporary Work (Skilled) 
visa 457 program fulfil its purpose?

An investigation into the effectiveness of Temporary Skilled Migration (TSM) policy, in particular, the effectiveness of the Temporary 
Work (Skilled) visa 457 program in Australia in meeting its objectives of assisting businesses during their time of skills shortages and 
improving the overall economic condition of Australia overall.

 organizer Serap (Sera) Yilmaz, Torrens University Australia
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 P15  The Intersection of Culture and Health Among Chinese Migrants

Increasing Chinese migration has led to new global migratory phenomena. This qualitative study of mainland Chinese migrants in Singa-
pore provides insights into the intersection between Chinese culture and health, revealing strengths and gaps of access to healthcare in 
an unfamiliar healthcare landscape, which can instruct culturally-competent healthcare policies for migrants.

 organizer Dr. Tam Wai Jia, Saw Swee Hock School of Public Health, National University of Singapore

 P16  Learning about International Adoption Experiences in Winnipeg: Focus on Africa 

This poster describes a study that involved those who provide services to parents adopting children internationally and to the adopted 
children. The service providers pointed out how cultural beliefs and practices, kinship and migration trajectories often shape adoption 
from different African countries and challenge settlement for the adopted children in Winnipeg.

 organizers Tuula Heinonen, Faculty of Social Work, University of Manitoba

Marlene Pomrenke, Student Counselling Services, University of Manitoba

 P17  Foreign Human Capital and The Earnings Gap Between Immigrants and Canadian-born workers

TBD

 organizers Javier Torres
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 P18  Agency Data on Migration – A pilot project

National level public data sources do not provide sufficient data on the different classes of immigrants and temporary residents within 
Canada. As a result, not only is there limited knowledge about different groups, but it is difficult to assess their needs and whether their 
needs are being met. This poster and the accompanying handouts will provide an overview of the ADMIG (Agency Data on Migration) 
Project, a pilot project exploring agency administrative data as a potential source of data on immigrants and temporary residents, and 
results from our survey of agencies, secondary data analysis and focus groups.

 organizers Ann Kim

Reem Attieh

John Shields

Philip Kelly

Luin Goldring

Luann Good Gingrich

Valerie Preston

 participants John Shields

Philip Kelly
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